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�M�o�d�i�s�c�h�e� �T�r�e�n�d�s� �e�r�k�e�n�n�e�n� �u�n�d� �s�i�c�h�e�r� �i�n� �U�m�-
�s�ä�t�z�e� �u�n�d� �E�r�t�r�ä�g�e� �v�e�r�w�a�n�d�e�l�n

�c�s�F�a�s�h�i�o�n

�M�o�d�e�t�r�e�n�d�s� �e�n�t�s�t�e�h�e�n� �o�f�t�m�a�l�s� �v�o�n� �H�e�u�t�e� �a�u�f� �M�o�r�g�e�n�.� �D�a�r�a�u�f� �T�r�e�n�d�s� �s�i�c�h�e�r� �i�n� �U�m�s�ä�t�z�e� �u�n�d� �E�r�t�r�ä�g�e� �z�u� �v�e�r�w�a�n�d�e�l�n�.� �D�a�r�ü�b�e�r� 
�m�ü�s�s�e�n� �U�n�t�e�r�n�e�h�m�e�n�,� �d�i�e� �m�i�t� �m�o�d�i�s�c�h�e�n� �S�o�r�t�i�m�e�n�t�e�n� �h�a�n�d�e�l�n�,� �h�i�n�a�u�s� �s�p�i�e�l�e�n� �i�m� �F�a�s�h�i�o�n�h�a�n�d�e�l� �d�i�e� �G�l�o�b�a�l�i�s�i�e�r�u�n�g� �u�n�d� �d�e�r� 
�s�c�h�n�e�l�l� �u�n�d� �a�n�g�e�m�e�s�s�e�n� �r�e�a�g�i�e�r�e�n� �k�ö�n�n�e�n�,� �w�e�n�n� �s�i�e� �e�r�f�o�l�g�- �d�i�r�e�k�t�e� �D�a�t�e�n�a�u�s�t�a�u�s�c�h� �m�i�t� �w�e�l�t�w�e�i�t� �v�e�r�t�e�i�l�t�e�n� �H�e�r�s�t�e�l�l�e�r�n� �u�n�d� 
�r�e�i�c�h� �a�m� �M�a�r�k�t� �b�e�s�t�e�h�e�n� �w�o�l�l�e�n�.� �D�i�e� �r�i�c�h�t�i�g�e� �W�a�r�e� �m�u�s�s� �z�u�m� �L�i�e�f�e�r�a�n�t�e�n� �v�e�r�s�t�ä�r�k�t� �e�i�n�e� �W�e�t�t�b�e�w�e�r�b� �e�n�t�s�c�h�e�i�d�e�n�d�e� �R�o�l�l�e�.� 
�r�i�c�h�t�i�g�e�n� �Z�e�i�t�p�u�n�k�t� �u�n�d� �m�i�t� �d�e�m� �r�i�c�h�t�i�g�e�n� �P�r�e�i�s�,� �i�n� �d�e�r� �r�i�c�h�t�i�g�e�n� �H�i�e�r�f�ü�r� �w�i�r�d� �e�i�n� �z�u�k�u�n�f�t�s�s�i�c�h�e�r�e�s� �u�n�d� �s�e�r�v�i�c�e�-�o�r�i�e�n�t�i�e�r�t�e�s� �E�R�P�-
�F�i�l�i�a�l�e� �p�l�a�t�z�i�e�r�t� �w�e�r�d�e�n�.� �U�n�d� �d�a�s� �a�l�l�e�s� �s�c�h�n�e�l�l� �u�n�d� �k�o�s�t�e�n�- �S�y�s�t�e�m� �b�e�n�ö�t�i�g�t�,� �d�a�s� �e�i�n� �h�o�h�e�s� �M�a�ß� �a�n� �S�t�a�n�d�a�r�d�i�s�i�e�r�u�n�g� �b�e�i� 
�g�ü�n�s�t�i�g�. �g�l�e�i�c�h�z�e�i�t�i�g�e�r� �F�l�e�x�i�b�i�l�i�t�ä�t� �b�i�e�t�e�t� �u�n�d� �A�n�w�e�n�d�u�n�g�e�n� �v�o�n� �G�e�-

�s�c�h�ä�f�t�s�p�a�r�t�n�e�r�n� �i�n�t�e�g�r�i�e�r�t�.
�D�a�f�ü�r� �w�i�r�d� �e�i�n�e� �d�u�r�c�h�g�ä�n�g�i�g�e� �u�n�d� �a�n� �d�i�e� �a�n�s�p�r�u�c�h�s�v�o�l�l�e� �A�r�t�i�-
�k�e�l�v�e�r�w�a�l�t�u�n�g� �a�n�g�e�p�a�s�s�t�e� �S�o�f�t�w�a�r�e�l�ö�s�u�n�g� �b�e�n�ö�t�i�g�t�.� �D�i�e�s�e� 
�m�u�s�s� �s�ä�m�t�l�i�c�h�e� �G�e�s�c�h�ä�f�t�s�p�r�o�z�e�s�s�e� �e�n�t�l�a�n�g� �d�e�r� �W�e�r�t�s�c�h�ö�p�f�-
�u�n�g�s�k�e�t�t�e� �i�n�t�e�g�r�i�e�r�e�n�;� �v�o�n� �d�e�r� �P�l�a�n�u�n�g� �u�n�d� �P�r�o�g�n�o�s�e� �b�i�s� �h�i�n� 
�z�u�m� �A�b�v�e�r�k�a�u�f� �i�n� �d�e�n� �F�i�l�i�a�l�e�n� �u�n�d� �u�n�t�e�r� �E�i�n�b�e�z�i�e�h�u�n�g� �v�o�n� 
�K�a�s�s�e�n�s�y�s�t�e�m�e�n�.� �A�l�l�e� �P�r�o�z�e�s�s�e� �m�ü�s�s�e�n� �s�o� �a�u�s�g�e�r�i�c�h�t�e�t� �s�e�i�n�,� 
�d�a�s�s� �K�u�n�d�e�n�w�ü�n�s�c�h�e� �e�r�f�ü�l�l�t� �u�n�d� �ü�b�e�r�t�r�o�f�f�e�n� �w�e�r�d�e�n�.� 

� �b�i�l�d�e�t� �h�i�e�r�f�ü�r� �d�a�s� �F�a�s�h�i�o�n�g�e�s�c�h�ä�f�t� �i�m� �S�i�n�n�e� �e�i�n�e�s� 
 ��C�l�o�s�e�d� �L�o�o�p�-�S�z�e�n�a�r�i�o�s �� �a�b�:� �A�l�l�e� �E�r�g�e�b�n�i�s�s�e� �a�u�s� �d�e�m� �o�p�e�r�a�-
�t�i�v�e�n� �G�e�s�c�h�ä�f�t� �f�l�i�e�ß�e�n� �z�e�i�t�n�a�h� �u�n�d� �o�h�n�e� �A�u�f�w�a�n�d� �i�n� �d�i�e� �S�t�e�u�e�r�-
�u�n�g� �u�n�d� �P�l�a�n�u�n�g� �d�e�r� �z�e�n�t�r�a�l�e�n� �G�e�s�c�h�ä�f�t�s�v�o�r�g�ä�n�g�e� �z�u�r�ü�c�k�.� �A�u�f� 
�d�i�e�s�e�r� �B�a�s�i�s� �g�e�t�r�o�f�f�e�n�e� �E�n�t�s�c�h�e�i�d�u�n�g�e�n� �e�r�l�a�u�b�e�n� �e�s�,� �m�o�d�i�s�c�h�e� 

�m

�Z�u�k�u�n�f�t�s�s�i�c�h�e�r� �u�n�d� �a�u�f� �d�e�m� �a�k�t�u�e�l�l�e�n� �t�e�c�h�n�o�l�o�-
�g�i�s�c�h�e�n� �S�t�a�n�d

�c�s�F�a�s�h�i�o�n� 

�c�s�F�a�s�h�i�o�n� 

�M�i�t� �e�r�h�a�l�t�e�n� �S�i�e� �d�i�e� �z�u�k�u�n�f�t�s�w�e�i�s�e�n�d�e� �t�e�c�h�n�o�l�o�g�i�-
�s�c�h�e� �P�l�a�t�t�f�o�r�m� �S�A�P� �N�e�t�W�e�a�v�e�r�,� �I�n�f�o�r�m�a�t�i�o�n�e�n� �u�n�d� �G�e�s�c�h�ä�f�t�s�-
�p�r�o�z�e�s�s�e�,� �ü�b�e�r� �S�y�s�t�e�m�-� �u�n�d� �O�r�g�a�n�i�s�a�t�i�o�n�s�g�r�e�n�z�e�n� �h�i�n�a�u�s� �i�n�t�e�-
�g�r�i�e�r�t�.� �D�a�m�i�t� �k�ö�n�n�e�n� �S�i�e� �I�h�r�e� �L�i�e�f�e�r�a�n�t�e�n�,� �F�i�l�i�a�l�e�n�,� �F�r�a�n�c�h�i�s�e�-
�p�a�r�t�n�e�r� �u�n�d� �a�n�d�e�r�e� �G�e�s�c�h�ä�f�t�s�p�a�r�t�n�e�r� �e�i�n�f�a�c�h� �ü�b�e�r� �e�B�u�s�i�n�e�s�s�-
�A�n�w�e�n�d�u�n�g�e�n� �i�n� �I�h�r�e� �G�e�s�c�h�ä�f�t�s�a�b�l�ä�u�f�e� �e�i�n�b�i�n�d�e�n� �u�n�d� �G�e�-
�s�c�h�ä�f�t�s�p�r�o�z�e�s�s�e� �e�f�f�i�z�i�e�n�t�e�r� �a�b�w�i�c�k�e�l�n�.

�M�i�t� �d�e�m� �z�u�g�r�u�n�d�e�l�i�e�g�e�n�d�e�n� �S�A�P� �E�R�P�-�S�y�s�t�e�m� �w�e�r�d�e�n� �I�h�n�e�n� 
�d�a�r�ü�b�e�r� �h�i�n�a�u�s� �F�u�n�k�t�i�o�n�a�l�i�t�ä�t�e�n� �f�ü�r� �d�i�e� �F�i�n�a�n�z�w�i�r�t�s�c�h�a�f�t�,� �P�e�r�-
�s�o�n�a�l�w�e�s�e�n�,� �A�n�a�l�y�s�e�n� �u�n�d� �B�e�r�i�c�h�t�s�w�e�s�e�n�,� �B�e�s�c�h�a�f�f�u�n�g� �u�n�d� 
�L�o�g�i�s�t�i�k�,� �V�e�r�t�r�i�e�b� �u�n�d� �S�e�r�v�i�c�e�s� �z�u�r� �V�e�r�f�ü�g�u�n�g� �g�e�s�t�e�l�l�t�,� �m�i�t� �d�e�-
�n�e�n� �S�i�e� �I�h�r�e� �k�o�m�p�l�e�x�e�n� �P�r�o�z�e�s�s�e� �z�u�n�e�h�m�e�n�d� �a�u�t�o�m�a�t�i�s�i�e�r�e�n� 
�u�n�d� �s�t�r�a�f�f�e�n� �k�ö�n�n�e�n�.� �D�i�e� �m�i�t� �v�e�r�b�u�n�d�e�n�e� �R�e�l�e�a�s�e�-
�F�ä�h�i�g�k�e�i�t� �s�i�c�h�e�r�t� �I�h�n�e�n� �a�u�c�h� �f�ü�r� �d�i�e� �Z�u�k�u�n�f�t� �d�e�n� �a�k�t�u�e�l�l�e�n� �S�t�a�n�d� 
�d�e�r� �T�e�c�h�n�o�l�o�g�i�e� �u�n�d� �d�e�s� �b�e�t�r�i�e�b�s�w�i�r�t�s�c�h�a�f�t�l�i�c�h�e�n� �F�o�r�t�s�c�h�r�i�t�t�s�.

�T�e�c�h�n�o�l�o�g�i�s�c�h�e� �B�a�s�i�s� �f�ü�r� �c�s�F�a�s�h�i�o�n

�V�o�r�e�i�n�g�e�s�t�e�l�l�t� �u�n�d� �a�n�g�e�p�a�s�s�t�,� �s�o� �w�i�e� �S�i�e� �e�s� 
�b�r�a�u�c�h�e�n�.� 

�c�s�F�a�s�h�i�o�n� �i�s�t� �e�i�n�e� �v�o�r�e�i�n�g�e�s�t�e�l�l�t�e� �B�r�a�n�c�h�e�n�l�ö�s�u�n�g� �f�ü�r� �d�e�n� 
�H�a�n�d�e�l� �m�i�t� �m�o�d�i�s�c�h�e�n� �S�o�r�t�i�m�e�n�t�e�n�,� �d�i�e� �b�e�r�e�i�t�s� �z�a�h�l�r�e�i�c�h�e� �E�i�n�-
�s�t�e�l�l�u�n�g�e�n� �z�u� �G�e�s�c�h�ä�f�t�s�p�r�o�z�e�s�s�e�n� �u�n�d� �F�u�n�k�t�i�o�n�a�l�i�t�ä�t�e�n� �f�ü�r� �d�i�e� 
�P�l�a�n�u�n�g�,� �D�i�s�p�o�s�i�t�i�o�n�,� �E�i�n�k�a�u�f�,� �W�a�r�e�n�v�e�r�s�o�r�g�u�n�g�,� �V�e�r�k�a�u�f� �u�n�d� 
�d�i�e� � �A�n�b�i�n�d�u�n�g� �v�o�n� �F�i�l�i�a�l�e�n� �u�n�d� �K�a�s�s�e�n�s�y�s�t�e�m�e�n� �u�m�f�a�s�s�t�.� 

�D�i�e�s�e� �V�o�r�e�i�n�s�t�e�l�l�u�n�g�e�n� �b�a�s�i�e�r�e�n� �a�u�f� �B�e�s�t� �P�r�a�c�t�i�c�e�s�,� �d�a�s� �h�e�i�ß�t�,� 
�a�u�f� �E�r�f�a�h�r�u�n�g�e�n� �v�o�n� �z�a�h�l�r�e�i�c�h�e�n�,� �i�m� �H�a�n�d�e�l� �d�u�r�c�h�g�e�f�ü�h�r�t�e�n� 
�P�r�o�j�e�k�t�e�n�.� �Z�u�s�a�m�m�e�n� �m�i�t� �d�e�m� �l�a�n�g�j�ä�h�r�i�g�e�n� �H�a�n�d�e�l�s�-�K�n�o�w�-
�h�o�w� �d�e�r� �C�o�m�S�o�l� �A�G� �w�i�r�d� �I�h�n�e�n� �e�i�n�e� �b�e�w�ä�h�r�t�e� �L�ö�s�u�n�g� �g�e�b�o�t�e�n�,� 
�d�i�e� �e�i�n�e� �z�ü�g�i�g�e� �E�i�n�f�ü�h�r�u�n�g� �u�n�d� �f�a�c�h�k�u�n�d�i�g�e� �A�n�p�a�s�s�u�n�g� �a�n� �I�h�r�e� 
�s�p�e�z�i�f�i�s�c�h�e�n� �P�r�o�z�e�s�s�e� �s�i�c�h�e�r�s�t�e�l�l�t�.

�R�e�d�u�z�i�e�r�t�e�r� �A�n�p�a�s�s�u�n�g�s�a�u�f�w�a�n�d� 
�s�p�a�r�t� � �Z�e�i�t� �u�n�d� �G�e�l�d

�S�o�r�g�e�n� �S�i�e� �f�ü�r� �d�u�r�c�h�g�ä�n�g�i�g�e� �P�r�o�z�e�s�s�e� �e�n�t�l�a�n�g� 
�d�e�r� �W�e�r�t�s�c�h�ö�p�f�u�n�g�s�k�e�t�t�e� 

�c�s�F�a�s�h�i�o�n� 
�G�a�n�z� �g�l�e�i�c�h� �w�e�l�c�h�e� �g�e�s�c�h�ä�f�t�l�i�c�h�e�n� �S�t�r�a�t�e�g�i�e�n� �S�i�e� �v�e�r�f�o�l�g�e�n�,� �m�i�t� 

�g�e�l�a�n�g�e�n� �S�i�e� �s�c�h�n�e�l�l�e�r� �a�n� �I�h�r� �Z�i�e�l�.� 

�M�i�t� �d�e�n� �v�o�r�e�i�n�g�e�s�t�e�l�l�t�e�n� �s�p�e�z�i�f�i�s�c�h�e�n� �F�u�n�k�t�i�o�n�e�n� �f�ü�r� �d�e�n� 
�F�a�s�h�i�o�n�h�a�n�d�e�l� �w�e�r�d�e�n� �s�ä�m�t�l�i�c�h�e� �G�e�s�c�h�ä�f�t�s�p�r�o�z�e�s�s�e� �e�n�t�l�a�n�g� 
�d�e�r� �W�e�r�t�s�c�h�ö�p�f�u�n�g�s�k�e�t�t�e� �i�n�t�e�g�r�i�e�r�t�.� �A�l�l�e� �M�i�t�a�r�b�e�i�t�e�r� �g�r�e�i�f�e�n� �d�a�-
�b�e�i� �a�u�f� �k�o�n�s�i�s�t�e�n�t�e� �S�t�a�m�m�-� �u�n�d� �B�e�w�e�g�u�n�g�s�d�a�t�e�n� �z�u�r�ü�c�k�.

�W�e�r� �i�n� �s�a�i�s�o�n�a�l�e�n� �u�n�d� �d�y�n�a�m�i�s�c�h�e�n� �Z�y�k�l�e�n� �d�e�n�k�t�  &�  &� �b�r�a�u�c�h�t� �e�i�n�e� �f�l�e�x�i�b�l�e� �S�o�f�t�w�a�r�e�l�ö�s�u�n�g� �.�.�.�  &� � �f�ü�r� �d�e�n� �l�a�n�g�f�r�i�s�t�i�g�e�n� �E�r�f�o�l�g�.

�c�s�F�a�s�h�i�o�n�,� �d�i�e� �z�u�k�u�n�f�t�s�w�e�i�s�e�n�d�e� �L�ö�s�u�n�g�  &�  &� �f�ü�r� �d�e�n� �H�a�n�d�e�l� �m�i�t� �m�o�d�i�s�c�h�e�n� �S�o�r�t�i�m�e�n�t�e�n� �.�.�. �®
 &� �a�u�f� �B�a�s�i�s� �S�A�P � �E�R�P�.

�O�p�t�i�m�i�e�r�e�n� �S�i�e� �I�h�r�e� �P�l�a�n�u�n�g�s�p�r�o�z�e�s�s�e

�c�s�F�a�s�h�i�o�n� 

�·
�·

�·
�·
�·

�M�i�t� �k�ö�n�n�e�n� �S�i�e� �h�i�s�t�o�r�i�s�c�h�e� �u�n�d� �a�k�t�u�e�l�l�e� �D�a�t�e�n� �e�i�n�-
�f�a�c�h� �u�n�d� �s�i�c�h�e�r� �v�e�r�g�l�e�i�c�h�e�n�,� �a�u�s�w�e�r�t�e�n� �u�n�d� �h�o�c�h�r�e�c�h�n�e�n� �u�n�d� 
�d�a�r�a�u�s� �r�e�a�l�i�s�t�i�s�c�h�e� �P�l�a�n�-� �u�n�d� �Z�i�e�l�v�o�r�g�a�b�e�n� �f�ü�r� �u�n�t�e�r�s�c�h�i�e�d�l�i�c�h�e� 
�U�n�t�e�r�n�e�h�m�e�n�s�b�e�r�e�i�c�h�e� �g�e�n�e�r�i�e�r�e�n�.� �D�a�s� �g�i�b�t� �I�h�n�e�n� �p�l�a�n�e�r�i�s�c�h�e� 
�S�i�c�h�e�r�h�e�i�t� �u�n�d� �m�e�h�r� �R�a�u�m� �f�ü�r� �n�e�u�e� �G�e�s�c�h�ä�f�t�s�i�d�e�e�n�.

� �F�u�n�k�t�i�o�n�e�n� �f�ü�r� �d�i�e� �A�r�t�i�k�e�l�-� �u�n�d� �S�o�r�t�i�m�e�n�t�s�p�l�a�n�u�n�g� 
� �J�a�h�r�e�s�p�l�a�n�u�n�g� �a�u�f� �U�n�t�e�r�n�e�h�m�e�n�s�-�,� �F�i�l�i�a�l�-� �u�n�d� �A�r�t�i�k�e�l�-

�h�i�e�r�a�r�c�h�i�e�e�b�e�n�e
�L�i�m�i�t�p�l�a�n�u�n�g� �f�ü�r� �d�i�e� �r�o�l�l�i�e�r�e�n�d�e� �B�u�d�g�e�t�p�l�a�n�u�n�g

� �U�m�s�a�t�z�-� �u�n�d� �M�a�r�g�e�n�p�l�a�n�u�n�g� �a�u�f� �B�e�r�e�i�c�h�s�e�b�e�n�e
� �F�i�l�i�a�l�p�l�a�n�u�n�g� �n�a�c�h� �G�r�u�p�p�i�e�r�u�n�g�e�n� �w�i�e� �R�e�g�i�o�n� �o�d�e�r� 

�P�r�e�i�s�n�i�v�e�a�u

�B�e�h�a�l�t�e�n� �S�i�e� �I�h�r�e� �B�e�s�c�h�a�f�f�u�n�g�s�p�r�o�z�e�s�s�e� 
�f�e�s�t� �i�m� �B�l�i�c�k

�·

�·

�·

�A�u�f� �d�e�r� �B�a�s�i�s� �d�e�r� �s�t�r�a�t�e�g�i�s�c�h�e�n� �W�a�r�e�n�-� �u�n�d� �S�o�r�t�i�m�e�n�t�s�-
�p�l�a�n�u�n�g� �k�ö�n�n�e�n� �S�i�e� �d�i�e� �F�e�i�n�p�l�a�n�u�n�g� �v�o�r�n�e�h�m�e�n� �u�n�d� �h�i�e�r�b�e�i� 
�m�o�d�i�s�c�h�e� �u�n�d� �s�a�i�s�o�n�a�l�e� �s�o�w�i�e� �B�a�s�i�s�a�r�t�i�k�e�l� �m�i�t� �a�l�l�e�n� �V�a�r�i�a�n�t�e�n� 
�b�i�l�d�e�n�d�e�n� �M�e�r�k�m�a�l�e�n� �(�G�r�ö�ß�e�,� �F�a�r�b�e�,� �Q�u�a�l�i�t�ä�t�,� �e�t�c�.�)� �e�r�f�a�s�s�e�n�.� 
�O�p�e�r�a�t�i�v�e� �O�p�e�n�-�t�o�-�B�u�y�-�F�u�n�k�t�i�o�n�a�l�i�t�ä�t�e�n� �h�e�l�f�e�n�,� �d�i�e� �g�e�p�l�a�n�t�e�n� 
�B�u�d�g�e�t�s� �e�i�n�z�u�h�a�l�t�e�n�.

� �A�n�l�a�g�e� �v�o�n� �D�i�r�e�k�t�b�e�s�t�e�l�l�u�n�g�e�n� �m�i�t� �i�n�t�e�g�r�i�e�r�t�e�m� 
�L�i�m�i�t�a�b�g�l�e�i�c�h� �(�O�p�e�n�-�t�o�-�B�u�y�)

� �B�e�s�t�e�l�l�u�n�g�s�a�n�l�a�g�e� �u�n�t�e�r� �B�e�r�ü�c�k�s�i�c�h�t�i�g�u�n�g� �v�o�r�k�o�n�f�i�g�u�-
�r�i�e�r�t�e�r� �F�i�l�i�a�l�a�u�f�t�e�i�l�r�e�g�e�l�n� �u�n�d� �a�k�t�u�e�l�l�e�r� �L�i�m�i�t�s� �b�e�i� �e�x�t�e�r�n�e�n� 
�B�e�s�t�e�l�l�u�n�g�e�n

� �D�i�f�f�e�r�e�n�z�m�o�n�i�t�o�r� �z�e�i�g�t� �a�k�t�u�e�l�l�e�n� �S�t�a�t�u�s� �z�u� �B�e�s�t�e�l�l�u�n�g�e�n

�A�u�t�o�m�a�t�i�s�i�e�r�e�n� �S�i�e� �I�h�r�e� �W�a�r�e�n�v�e�r�t�e�i�l�u�n�g

�c�s�F�a�s�h�i�o�n� 

�·
�·
�·
�·

�I�n� �k�ö�n�n�e�n� �S�i�e� �d�i�e� �V�e�r�t�e�i�l�u�n�g� �v�o�n� �W�a�r�e�n� �a�u�f� �F�i�l�i�a�l�e�n� �m�i�t� 
�d�e�r� �i�n�t�e�g�r�i�e�r�t�e�n� �A�u�f�t�e�i�l�e�r�f�u�n�k�t�i�o�n� �w�e�i�t�g�e�h�e�n�d� �a�u�t�o�m�a�t�i�s�i�e�r�e�n�.� �D�a�-
�m�i�t� �e�s� �i�n� �I�h�r�e�n� �F�i�l�i�a�l�e�n� �n�i�c�h�t� �z�u� �E�n�g�p�ä�s�s�e�n� �k�o�m�m�t�,� �s�o�r�g�e�n� �N�e�v�e�r�-
�o�u�t�-�o�f�-�S�t�o�c�k� �F�u�n�k�t�i�o�n�a�l�i�t�ä�t�e�n� �f�ü�r� �d�a�s� �a�u�t�o�m�a�t�i�s�i�e�r�t�e� �N�a�c�h�s�c�h�u�b�-
�v�e�r�f�a�h�r�e�n�.� �A�l�s� �E�r�g�e�b�n�i�s� �h�a�b�e�n� �a�l�l�e� �F�i�l�i�a�l�e�n� �e�i�n� �b�e�d�a�r�f�s�g�e�r�e�c�h�t�e�s� 
�S�o�r�t�i�m�e�n�t�.

�E�r�s�t�a�u�s�s�t�a�t�t�u�n�g� �u�n�d� �N�a�c�h�s�c�h�u�b� �f�ü�r� �F�i�l�i�a�l�e�n
� �A�u�t�o�m�a�t�i�s�c�h�e� �N�a�c�h�s�c�h�u�b�a�b�w�i�c�k�l�u�n�g� �v�o�n� �N�O�S�-�A�r�t�i�k�e�l�n� 
� �U�n�t�e�r�s�t�ü�t�z�u�n�g� �v�o�n� �U�m�l�a�g�e�r�u�n�g�e�n� �z�w�i�s�c�h�e�n� �F�i�l�i�a�l�e�n
� �L�a�g�e�r�-� �u�n�d� �V�e�r�s�a�n�d�a�b�w�i�c�k�l�u�n�g� �i�n�k�l�u�s�i�v�e� �R�e�t�o�u�r�e�n�h�a�n�d�l�i�n�g

�B�i�n�d�e�n� �S�i�e� �I�h�r�e� �F�i�l�i�a�l�e�n� �u�n�d� �P�O�S�-�K�a�s�s�e�n�s�y�s�t�e�m�e� 
�n�a�h�t�l�o�s� �e�i�n

�·
�·
�·

�·

�E�r�k�e�n�n�e�n� �u�n�d� �r�e�a�g�i�e�r�e�n� �S�i�e� �f�r�ü�h�z�e�i�t�i�g� �a�u�f� �T�r�e�n�d�s� �u�n�d� �R�e�a�k�t�i�o�n�e�n� 
�I�h�r�e�r� �K�u�n�d�e�n�.� �A�n�a�l�y�s�i�e�r�e�n� �S�i�e� �B�o�n� �g�e�n�a�u�e� �u�n�d� �a�g�g�r�e�g�i�e�r�t�e� �A�r�t�i�k�e�l� 
�u�n�d� �K�u�n�d�e�n�d�a�t�e�n�,� �d�i�e� �d�i�r�e�k�t� �a�u�s� �d�e�n� �F�i�l�i�a�l�e�n�,� �P�O�S�-�K�a�s�s�e�n�s�y�s�t�e�-
�m�e�n� �u�n�d� �O�n�l�i�n�e�-�S�t�o�r�e�s� �i�n�s� �D�a�t�a�-�W�a�r�e�h�o�u�s�e� �s�o�w�i�e� �i�n� �d�a�s� �F�i�n�a�n�z�-
�w�e�s�e�n� �ü�b�e�r�t�r�a�g�e�n� �w�e�r�d�e�n�.� �N�u�t�z�e�n� �S�i�e� �d�i�e�s�e� �A�n�a�l�y�s�e�n� �a�u�c�h� �f�ü�r� 
�V�e�r�k�a�u�f�s�f�l�ä�c�h�e�n�,� �d�i�e� �n�i�c�h�t� �d�i�r�e�k�t� �z�u� �I�h�r�e�m� �U�n�t�e�r�n�e�h�m�e�n� �g�e�h�ö�r�e�n�.

� �W�e�i�t�g�e�h�e�n�d�e� �A�u�t�o�m�a�t�i�s�i�e�r�u�n�g� �d�e�r� �A�u�f�t�r�a�g�s�a�b�w�i�c�k�l�u�n�g
� �T�e�x�t�-� �u�n�d� �L�a�y�o�u�t�p�f�l�e�g�e� �v�o�n� �P�r�o�d�u�k�t�k�a�t�a�l�o�g�e�n
� �D�e�z�e�n�t�r�a�l�e� �W�a�r�e�n�w�i�r�t�s�c�h�a�f�t� �i�n� �d�e�n� �F�i�l�i�a�l�e�n� �m�i�t� �d�e�m� �S�A�P� 

�R�e�t�a�i�l�-�S�t�o�r�e
� �A�n�b�i�n�d�u�n�g� �v�o�n� �K�a�s�s�e�n�s�y�s�t�e�m�e�n

�A�l�l�e� �W�e�r�b�e�m�a�ß�n�a�h�m�e�n� �i�m� �G�r�i�f�f

�c�s�F�a�s�h�i�o�n

�c�s�F�a�s�h�i�o�n

�·

�·

�·

� �u�n�t�e�r�s�t�ü�t�z�t� �S�i�e� �z�e�i�t�n�a�h� �b�e�i� �d�e�r� �E�r�m�i�t�t�l�u�n�g� �v�o�n� �B�e�s�t�-� 
�u�n�d� �S�l�o�w�-�S�e�l�l�e�r�n� �u�n�d� �d�e�n� �e�n�t�s�p�r�e�c�h�e�n�d�e�n� �F�o�l�g�e�m�a�ß�n�a�h�m�e�n�.� 
�H�i�e�r�f�ü�r� �k�ö�n�n�e�n� �S�i�e� �s�i�c�h� �a�u�t�o�m�a�t�i�s�c�h� �g�e�n�e�r�i�e�r�t�e� �A�b�s�c�h�r�i�f�t�e�n�v�o�r�-
�s�c�h�l�ä�g�e� �a�n�z�e�i�g�e�n� �l�a�s�s�e�n�,� �W�a�r�e�n� �u�m�v�e�r�t�e�i�l�e�n� �u�n�d� �a�k�t�u�a�l�i�s�i�e�r�t�e� 
�P�r�e�i�s�e� �a�u�f� �d�i�e� �K�a�s�s�e�n� �ü�b�e�r�t�r�a�g�e�n�.� �F�ü�r� �A�k�t�i�o�n�e�n� �u�n�d� �P�r�o�m�o�t�i�o�n� 
�b�i�e�t�e�t� � �z�a�h�l�r�e�i�c�h�e� �F�u�n�k�t�i�o�n�a�l�i�t�ä�t�e�n�,� �d�a�m�i�t� �I�h�r�e� �F�i�l�i�a�l�e�n� 
�s�t�e�t�s� �r�e�c�h�t�z�e�i�t�i�g� �m�i�t� �V�e�r�k�a�u�f�s�h�i�l�f�s�m�i�t�t�e�l�n� �v�e�r�s�o�r�g�t� �s�i�n�d�.

� �I�n�f�o�r�m�a�t�i�o�n�e�n� �z�u� �g�e�p�l�a�n�t�e�n� �A�b�v�e�r�k�a�u�f�s�m�e�n�g�e�n� �a�u�f� 
�v�e�r�s�c�h�i�e�d�e�n�e�n� �A�r�t�i�k�e�l�h�i�e�r�a�r�c�h�i�e�n�e�b�e�n�e�n

� �V�e�r�g�l�e�i�c�h� �d�e�s� �A�b�v�e�r�k�a�u�f�s� �e�i�n�z�e�l�n�e�r� �A�r�t�i�k�e�l� �m�i�t� �P�l�a�n�w�e�r�t�e�n� 
�u�n�d� �A�n�z�e�i�g�e� �v�o�n� � �A�b�w�e�i�c�h�u�n�g�e�n

� �A�k�t�i�o�n�s�m�a�n�a�g�e�m�e�n�t� �m�i�t� �A�b�s�c�h�r�i�f�t�e�n�p�l�a�n�u�n�g� �u�n�d� �-�s�t�e�u�e�r�u�n�g

�c�s�F�a�s�h�i�o�n

�·

�·
�·
�·
�·

� �a�l�s� �M�u�l�t�i�-�C�h�a�n�n�e�l�-�L�ö�s�u�n�g� �f�ü�r�:

� �E�i�n�z�e�l�h�a�n�d�e�l�s�u�n�t�e�r�n�e�h�m�e�n� �m�i�t� �m�o�d�i�s�c�h�e�n� 
�S�o�r�t�i�m�e�n�t�e�n� �/� �m�i�t� �o�d�e�r� �o�h�n�e� �F�i�l�i�a�l�s�t�r�u�k�t�u�r� �/� 
�m�i�t� �g�r�o�ß�e�n� �E�i�n�z�e�l�h�a�n�d�e�l�s�s�t�a�n�d�o�r�t�e�n

� �G�r�o�ß�h�a�n�d�e�l� �/� �V�e�r�b�u�n�d�g�r�u�p�p�e�n
� �F�r�a�n�c�h�i�s�e�g�e�b�e�r
� �V�e�r�s�a�n�d�h�a�n�d�e�l
� �H�a�n�d�e�l� �ü�b�e�r� �d�a�s� �I�n�t�e�r�n�e�t� 

�V�o�n� �e�r�f�a�h�r�e�n�e�n� �B�e�r�a�t�e�r�n� �f�ü�r� �S�i�e� �r�e�a�l�i�s�i�e�r�t� �u�n�d� �e�f�f�i�-
�z�i�e�n�t� �e�i�n�g�e�f�ü�h�r�t

�c�s�F�a�s�h�i�o�n

�c�s�F�a�s�h�i�o�n� 

�c�s�F�a�s�h�i�o�n� 

�F�ü�r� �d�i�e� �A�n�p�a�s�s�u�n�g� �v�o�n� � �a�n� �I�h�r�e� �G�e�s�c�h�ä�f�t�s�p�r�o�z�e�s�s�e� 
�b�e�r�a�t�e�n� �S�i�e� �b�e�i� �d�e�r� �C�o�m�S�o�l� �A�G� �l�a�n�g�j�ä�h�r�i�g� �i�m� �F�a�s�h�i�o�n�h�a�n�d�e�l� 
�e�r�f�a�h�r�e�n�e� �u�n�d� �q�u�a�l�i�f�i�z�i�e�r�t�e� �B�e�r�a�t�e�r�.� �D�i�e�s�e� �s�t�e�h�e�n� �I�h�r�e�m� �U�n�t�e�r�-
�n�e�h�m�e�n� �z�u�r� �S�e�i�t�e�,� �w�e�n�n� �e�s� �d�a�r�u�m� �g�e�h�t�,� �i�m� �ü�b�e�r�-� 
�s�c�h�a�u�b�a�r�e�n� �K�o�s�t�e�n�r�a�h�m�e�n� �z�ü�g�i�g� �e�i�n�z�u�f�ü�h�r�e�n�.� 

�V�o�r�a�b� �f�ü�h�r�e�n� �w�i�r� �g�e�r�n�e� �e�i�n�e� �E�i�n�s�a�t�z�a�n�a�l�y�s�e� �d�u�r�c�h�,� �b�e�i� �d�e�n�e�n� 
�w�i�r� �I�h�r�e� �A�n�f�o�r�d�e�r�u�n�g�e�n� �m�i�t� �d�e�n� �P�r�o�z�e�s�s�e�n� �i�n� �a�b�-
�g�l�e�i�c�h�e�n� �u�n�d� �O�p�t�i�m�i�e�r�u�n�g�s�p�o�t�e�n�z�i�a�l�e� �a�u�f�z�e�i�g�e�n� �w�e�r�d�e�n�.

�V�o�r�t�e�i�l�e� �d�e�r� �V�o�r�e�i�n�s�t�e�l�l�u�n�g�:

� �B�e�r�e�i�t�s� �i�n� �v�o�r�h�a�n�d�e�n�e� �G�e�-
�s�c�h�ä�f�t�s�a�b�l�ä�u�f�e� �w�e�r�d�e�n� �m�i�t� �I�h�r�e�n� �A�b�l�ä�u�f�e�n� 
�a�b�g�e�g�l�i�c�h�e�n� �u�n�d� �a�n�g�e�p�a�s�s�t

� �R�e�d�u�z�i�e�r�t�e�r� �A�n�p�a�s�s�u�n�g�s�a�u�f�w�a�n�d
� �V�e�r�k�ü�r�z�t�e� �P�r�o�j�e�k�t�l�a�u�f�z�e�i�t
� �C�o�m�S�o�l� �a�l�s� �P�a�r�t�n�e�r� �m�i�t� �l�a�n�g�j�ä�h�r�i�g�e�r� 

�E�r�f�a�h�r�u�n�g� �i�m� �H�a�n�d�e�l
� �O�p�t�i�m�a�l�e� �B�a�s�i�s� �f�ü�r� �I�h�r�e� �(�i�n�t�e�r�n�a�t�i�o�n�a�l�e�)� 

�E�x�p�a�n�s�i�o�n
� �I�n�v�e�s�t�i�t�i�o�n�s�s�i�c�h�e�r�h�e�i�t� �d�u�r�c�h� �S�t�a�n�d�a�r�d�-

�s�o�f�t�w�a�r�e� �d�e�r� �S�A�P� �A�G

�· �c�s�F�a�s�h�i�o�n� 

�·
�·
�·

�·

�·

�A�n�p�a�s�s�u�n�g�e�n� �i�m� 
�P�r�o�j�e�k�t

�K�o�n�v�e�n�t�i�o�n�e�l�l�e�s
�P�r�o�j�e�k�t

�S�t�a�n�d�a�r�d

�C�o�m�S�o�l� �A�G
�c�s�F�a�s�h�i�o�n

�S�t�a�n�d�a�r�d

�c�s�F�a�s�h�i�o�n

�I�n�t�e�g�r�i�e�r�t�e� 
�V�o�r�e�i�n�s�t�e�l�l�u�n�g�e�n

�A�n�p�a�s�s�u�n�g�e�n� �i�m� 
�P�r�o�j�e�k�t

�A�n�p�a�s�s�u�n�g�e�n� �i�m� 
�P�r�o�j�e�k�t

�K�o�n�v�e�n�t�i�o�n�e�l�l�e�s
�P�r�o�j�e�k�t

�S�t�a�n�d�a�r�d

�C�o�m�S�o�l� �A�G
�c�s�F�a�s�h�i�o�n

�S�t�a�n�d�a�r�d

�c�s�F�a�s�h�i�o�n

�I�n�t�e�g�r�i�e�r�t�e� 
�V�o�r�e�i�n�s�t�e�l�l�u�n�g�e�n

�A�n�p�a�s�s�u�n�g�e�n� �i�m� 
�P�r�o�j�e�k�t

�A�n�p�a�s�s�u�n�g�e�n� �i�m� 
�P�r�o�j�e�k�t

�K�o�n�v�e�n�t�i�o�n�e�l�l�e�s
�P�r�o�j�e�k�t

�S�t�a�n�d�a�r�d

�C�o�m�S�o�l� �A�G
�c�s�F�a�s�h�i�o�n

�S�t�a�n�d�a�r�d

�c�s�F�a�s�h�i�o�n

�I�n�t�e�g�r�i�e�r�t�e� 
�V�o�r�e�i�n�s�t�e�l�l�u�n�g�e�n

�A�n�p�a�s�s�u�n�g�e�n� �i�m� 
�P�r�o�j�e�k�t

�V�o�r�e�i�n�g�e�s�t�e�l�l�t�e� 
�L�ö�s�u�n�g�e�n� 

�f�ü�r� �d�e�n� 
�F�a�s�h�i�o�n�h�a�n�d�e�l

�S�A�P� �N�e�t�w�e�a�v�e�r

�S�A�P� �E�R�P

�c�s�F�a�s�h�i�o�n

�G�r�u�n�d�l�e�g�e�n�d�e� �M�e�r�k�m�a�l�e� �v�o�n� �c�s�F�a�s�h�i�o�n

�·
�·
�·
�·
�·
�·

� �V�a�r�i�a�n�t�e�n� �b�i�l�d�e�n�d�e� �A�r�t�i�k�e�l�m�e�r�k�m�a�l�e� �u�n�d� �M�a�t�r�i�x�d�a�r�s�t�e�l�l�u�n�g
� �L�i�e�f�e�r�a�n�t�e�n�p�f�l�e�g�e� �a�u�f� �B�a�s�i�s� �a�u�s�s�a�g�e�k�r�ä�f�t�i�g�e�r� �D�a�t�e�n
� �A�u�t�o�m�a�t�i�s�c�h�e� �Z�u�o�r�d�n�u�n�g� �v�o�n� �V�e�r�k�a�u�f�s�h�i�l�f�s�m�i�t�t�e�l�n
� �A�u�s�g�e�p�r�ä�g�t�e� �F�u�n�k�t�i�o�n�a�l�i�t�ä�t�e�n� �z�u�r� �H�a�n�d�e�l�s�k�a�l�k�u�l�a�t�i�o�n
� �P�R�I�C�A�T�-�S�c�h�n�i�t�t�s�t�e�l�l�e� �z�u�r� �A�r�t�i�k�e�l�s�t�a�m�m�ü�b�e�r�n�a�h�m�e

�W�e�l�t�w�e�i�t�e� �E�i�n�s�a�t�z�m�ö�g�l�i�c�h�k�e�i�t� �d�u�r�c�h� �M�u�l�t�i�n�a�t�i�o�n�a�l�i�t�ä�t



�M�o�d�i�s�c�h�e� �T�r�e�n�d�s� �e�r�k�e�n�n�e�n� �u�n�d� �s�i�c�h�e�r� �i�n� �U�m�-
�s�ä�t�z�e� �u�n�d� �E�r�t�r�ä�g�e� �v�e�r�w�a�n�d�e�l�n

�c�s�F�a�s�h�i�o�n

�M�o�d�e�t�r�e�n�d�s� �e�n�t�s�t�e�h�e�n� �o�f�t�m�a�l�s� �v�o�n� �H�e�u�t�e� �a�u�f� �M�o�r�g�e�n�.� �D�a�r�a�u�f� �T�r�e�n�d�s� �s�i�c�h�e�r� �i�n� �U�m�s�ä�t�z�e� �u�n�d� �E�r�t�r�ä�g�e� �z�u� �v�e�r�w�a�n�d�e�l�n�.� �D�a�r�ü�b�e�r� 
�m�ü�s�s�e�n� �U�n�t�e�r�n�e�h�m�e�n�,� �d�i�e� �m�i�t� �m�o�d�i�s�c�h�e�n� �S�o�r�t�i�m�e�n�t�e�n� �h�a�n�d�e�l�n�,� �h�i�n�a�u�s� �s�p�i�e�l�e�n� �i�m� �F�a�s�h�i�o�n�h�a�n�d�e�l� �d�i�e� �G�l�o�b�a�l�i�s�i�e�r�u�n�g� �u�n�d� �d�e�r� 
�s�c�h�n�e�l�l� �u�n�d� �a�n�g�e�m�e�s�s�e�n� �r�e�a�g�i�e�r�e�n� �k�ö�n�n�e�n�,� �w�e�n�n� �s�i�e� �e�r�f�o�l�g�- �d�i�r�e�k�t�e� �D�a�t�e�n�a�u�s�t�a�u�s�c�h� �m�i�t� �w�e�l�t�w�e�i�t� �v�e�r�t�e�i�l�t�e�n� �H�e�r�s�t�e�l�l�e�r�n� �u�n�d� 
�r�e�i�c�h� �a�m� �M�a�r�k�t� �b�e�s�t�e�h�e�n� �w�o�l�l�e�n�.� �D�i�e� �r�i�c�h�t�i�g�e� �W�a�r�e� �m�u�s�s� �z�u�m� �L�i�e�f�e�r�a�n�t�e�n� �v�e�r�s�t�ä�r�k�t� �e�i�n�e� �W�e�t�t�b�e�w�e�r�b� �e�n�t�s�c�h�e�i�d�e�n�d�e� �R�o�l�l�e�.� 
�r�i�c�h�t�i�g�e�n� �Z�e�i�t�p�u�n�k�t� �u�n�d� �m�i�t� �d�e�m� �r�i�c�h�t�i�g�e�n� �P�r�e�i�s�,� �i�n� �d�e�r� �r�i�c�h�t�i�g�e�n� �H�i�e�r�f�ü�r� �w�i�r�d� �e�i�n� �z�u�k�u�n�f�t�s�s�i�c�h�e�r�e�s� �u�n�d� �s�e�r�v�i�c�e�-�o�r�i�e�n�t�i�e�r�t�e�s� �E�R�P�-
�F�i�l�i�a�l�e� �p�l�a�t�z�i�e�r�t� �w�e�r�d�e�n�.� �U�n�d� �d�a�s� �a�l�l�e�s� �s�c�h�n�e�l�l� �u�n�d� �k�o�s�t�e�n�- �S�y�s�t�e�m� �b�e�n�ö�t�i�g�t�,� �d�a�s� �e�i�n� �h�o�h�e�s� �M�a�ß� �a�n� �S�t�a�n�d�a�r�d�i�s�i�e�r�u�n�g� �b�e�i� 
�g�ü�n�s�t�i�g�. �g�l�e�i�c�h�z�e�i�t�i�g�e�r� �F�l�e�x�i�b�i�l�i�t�ä�t� �b�i�e�t�e�t� �u�n�d� �A�n�w�e�n�d�u�n�g�e�n� �v�o�n� �G�e�-

�s�c�h�ä�f�t�s�p�a�r�t�n�e�r�n� �i�n�t�e�g�r�i�e�r�t�.
�D�a�f�ü�r� �w�i�r�d� �e�i�n�e� �d�u�r�c�h�g�ä�n�g�i�g�e� �u�n�d� �a�n� �d�i�e� �a�n�s�p�r�u�c�h�s�v�o�l�l�e� �A�r�t�i�-
�k�e�l�v�e�r�w�a�l�t�u�n�g� �a�n�g�e�p�a�s�s�t�e� �S�o�f�t�w�a�r�e�l�ö�s�u�n�g� �b�e�n�ö�t�i�g�t�.� �D�i�e�s�e� 
�m�u�s�s� �s�ä�m�t�l�i�c�h�e� �G�e�s�c�h�ä�f�t�s�p�r�o�z�e�s�s�e� �e�n�t�l�a�n�g� �d�e�r� �W�e�r�t�s�c�h�ö�p�f�-
�u�n�g�s�k�e�t�t�e� �i�n�t�e�g�r�i�e�r�e�n�;� �v�o�n� �d�e�r� �P�l�a�n�u�n�g� �u�n�d� �P�r�o�g�n�o�s�e� �b�i�s� �h�i�n� 
�z�u�m� �A�b�v�e�r�k�a�u�f� �i�n� �d�e�n� �F�i�l�i�a�l�e�n� �u�n�d� �u�n�t�e�r� �E�i�n�b�e�z�i�e�h�u�n�g� �v�o�n� 
�K�a�s�s�e�n�s�y�s�t�e�m�e�n�.� �A�l�l�e� �P�r�o�z�e�s�s�e� �m�ü�s�s�e�n� �s�o� �a�u�s�g�e�r�i�c�h�t�e�t� �s�e�i�n�,� 
�d�a�s�s� �K�u�n�d�e�n�w�ü�n�s�c�h�e� �e�r�f�ü�l�l�t� �u�n�d� �ü�b�e�r�t�r�o�f�f�e�n� �w�e�r�d�e�n�.� 

� �b�i�l�d�e�t� �h�i�e�r�f�ü�r� �d�a�s� �F�a�s�h�i�o�n�g�e�s�c�h�ä�f�t� �i�m� �S�i�n�n�e� �e�i�n�e�s� 
 ��C�l�o�s�e�d� �L�o�o�p�-�S�z�e�n�a�r�i�o�s �� �a�b�:� �A�l�l�e� �E�r�g�e�b�n�i�s�s�e� �a�u�s� �d�e�m� �o�p�e�r�a�-
�t�i�v�e�n� �G�e�s�c�h�ä�f�t� �f�l�i�e�ß�e�n� �z�e�i�t�n�a�h� �u�n�d� �o�h�n�e� �A�u�f�w�a�n�d� �i�n� �d�i�e� �S�t�e�u�e�r�-
�u�n�g� �u�n�d� �P�l�a�n�u�n�g� �d�e�r� �z�e�n�t�r�a�l�e�n� �G�e�s�c�h�ä�f�t�s�v�o�r�g�ä�n�g�e� �z�u�r�ü�c�k�.� �A�u�f� 
�d�i�e�s�e�r� �B�a�s�i�s� �g�e�t�r�o�f�f�e�n�e� �E�n�t�s�c�h�e�i�d�u�n�g�e�n� �e�r�l�a�u�b�e�n� �e�s�,� �m�o�d�i�s�c�h�e� 

�m

�Z�u�k�u�n�f�t�s�s�i�c�h�e�r� �u�n�d� �a�u�f� �d�e�m� �a�k�t�u�e�l�l�e�n� �t�e�c�h�n�o�l�o�-
�g�i�s�c�h�e�n� �S�t�a�n�d

�c�s�F�a�s�h�i�o�n� 

�c�s�F�a�s�h�i�o�n� 

�M�i�t� �e�r�h�a�l�t�e�n� �S�i�e� �d�i�e� �z�u�k�u�n�f�t�s�w�e�i�s�e�n�d�e� �t�e�c�h�n�o�l�o�g�i�-
�s�c�h�e� �P�l�a�t�t�f�o�r�m� �S�A�P� �N�e�t�W�e�a�v�e�r�,� �I�n�f�o�r�m�a�t�i�o�n�e�n� �u�n�d� �G�e�s�c�h�ä�f�t�s�-
�p�r�o�z�e�s�s�e�,� �ü�b�e�r� �S�y�s�t�e�m�-� �u�n�d� �O�r�g�a�n�i�s�a�t�i�o�n�s�g�r�e�n�z�e�n� �h�i�n�a�u�s� �i�n�t�e�-
�g�r�i�e�r�t�.� �D�a�m�i�t� �k�ö�n�n�e�n� �S�i�e� �I�h�r�e� �L�i�e�f�e�r�a�n�t�e�n�,� �F�i�l�i�a�l�e�n�,� �F�r�a�n�c�h�i�s�e�-
�p�a�r�t�n�e�r� �u�n�d� �a�n�d�e�r�e� �G�e�s�c�h�ä�f�t�s�p�a�r�t�n�e�r� �e�i�n�f�a�c�h� �ü�b�e�r� �e�B�u�s�i�n�e�s�s�-
�A�n�w�e�n�d�u�n�g�e�n� �i�n� �I�h�r�e� �G�e�s�c�h�ä�f�t�s�a�b�l�ä�u�f�e� �e�i�n�b�i�n�d�e�n� �u�n�d� �G�e�-
�s�c�h�ä�f�t�s�p�r�o�z�e�s�s�e� �e�f�f�i�z�i�e�n�t�e�r� �a�b�w�i�c�k�e�l�n�.

�M�i�t� �d�e�m� �z�u�g�r�u�n�d�e�l�i�e�g�e�n�d�e�n� �S�A�P� �E�R�P�-�S�y�s�t�e�m� �w�e�r�d�e�n� �I�h�n�e�n� 
�d�a�r�ü�b�e�r� �h�i�n�a�u�s� �F�u�n�k�t�i�o�n�a�l�i�t�ä�t�e�n� �f�ü�r� �d�i�e� �F�i�n�a�n�z�w�i�r�t�s�c�h�a�f�t�,� �P�e�r�-
�s�o�n�a�l�w�e�s�e�n�,� �A�n�a�l�y�s�e�n� �u�n�d� �B�e�r�i�c�h�t�s�w�e�s�e�n�,� �B�e�s�c�h�a�f�f�u�n�g� �u�n�d� 
�L�o�g�i�s�t�i�k�,� �V�e�r�t�r�i�e�b� �u�n�d� �S�e�r�v�i�c�e�s� �z�u�r� �V�e�r�f�ü�g�u�n�g� �g�e�s�t�e�l�l�t�,� �m�i�t� �d�e�-
�n�e�n� �S�i�e� �I�h�r�e� �k�o�m�p�l�e�x�e�n� �P�r�o�z�e�s�s�e� �z�u�n�e�h�m�e�n�d� �a�u�t�o�m�a�t�i�s�i�e�r�e�n� 
�u�n�d� �s�t�r�a�f�f�e�n� �k�ö�n�n�e�n�.� �D�i�e� �m�i�t� �v�e�r�b�u�n�d�e�n�e� �R�e�l�e�a�s�e�-
�F�ä�h�i�g�k�e�i�t� �s�i�c�h�e�r�t� �I�h�n�e�n� �a�u�c�h� �f�ü�r� �d�i�e� �Z�u�k�u�n�f�t� �d�e�n� �a�k�t�u�e�l�l�e�n� �S�t�a�n�d� 
�d�e�r� �T�e�c�h�n�o�l�o�g�i�e� �u�n�d� �d�e�s� �b�e�t�r�i�e�b�s�w�i�r�t�s�c�h�a�f�t�l�i�c�h�e�n� �F�o�r�t�s�c�h�r�i�t�t�s�.

�T�e�c�h�n�o�l�o�g�i�s�c�h�e� �B�a�s�i�s� �f�ü�r� �c�s�F�a�s�h�i�o�n

�V�o�r�e�i�n�g�e�s�t�e�l�l�t� �u�n�d� �a�n�g�e�p�a�s�s�t�,� �s�o� �w�i�e� �S�i�e� �e�s� 
�b�r�a�u�c�h�e�n�.� 

�c�s�F�a�s�h�i�o�n� �i�s�t� �e�i�n�e� �v�o�r�e�i�n�g�e�s�t�e�l�l�t�e� �B�r�a�n�c�h�e�n�l�ö�s�u�n�g� �f�ü�r� �d�e�n� 
�H�a�n�d�e�l� �m�i�t� �m�o�d�i�s�c�h�e�n� �S�o�r�t�i�m�e�n�t�e�n�,� �d�i�e� �b�e�r�e�i�t�s� �z�a�h�l�r�e�i�c�h�e� �E�i�n�-
�s�t�e�l�l�u�n�g�e�n� �z�u� �G�e�s�c�h�ä�f�t�s�p�r�o�z�e�s�s�e�n� �u�n�d� �F�u�n�k�t�i�o�n�a�l�i�t�ä�t�e�n� �f�ü�r� �d�i�e� 
�P�l�a�n�u�n�g�,� �D�i�s�p�o�s�i�t�i�o�n�,� �E�i�n�k�a�u�f�,� �W�a�r�e�n�v�e�r�s�o�r�g�u�n�g�,� �V�e�r�k�a�u�f� �u�n�d� 
�d�i�e� � �A�n�b�i�n�d�u�n�g� �v�o�n� �F�i�l�i�a�l�e�n� �u�n�d� �K�a�s�s�e�n�s�y�s�t�e�m�e�n� �u�m�f�a�s�s�t�.� 

�D�i�e�s�e� �V�o�r�e�i�n�s�t�e�l�l�u�n�g�e�n� �b�a�s�i�e�r�e�n� �a�u�f� �B�e�s�t� �P�r�a�c�t�i�c�e�s�,� �d�a�s� �h�e�i�ß�t�,� 
�a�u�f� �E�r�f�a�h�r�u�n�g�e�n� �v�o�n� �z�a�h�l�r�e�i�c�h�e�n�,� �i�m� �H�a�n�d�e�l� �d�u�r�c�h�g�e�f�ü�h�r�t�e�n� 
�P�r�o�j�e�k�t�e�n�.� �Z�u�s�a�m�m�e�n� �m�i�t� �d�e�m� �l�a�n�g�j�ä�h�r�i�g�e�n� �H�a�n�d�e�l�s�-�K�n�o�w�-
�h�o�w� �d�e�r� �C�o�m�S�o�l� �A�G� �w�i�r�d� �I�h�n�e�n� �e�i�n�e� �b�e�w�ä�h�r�t�e� �L�ö�s�u�n�g� �g�e�b�o�t�e�n�,� 
�d�i�e� �e�i�n�e� �z�ü�g�i�g�e� �E�i�n�f�ü�h�r�u�n�g� �u�n�d� �f�a�c�h�k�u�n�d�i�g�e� �A�n�p�a�s�s�u�n�g� �a�n� �I�h�r�e� 
�s�p�e�z�i�f�i�s�c�h�e�n� �P�r�o�z�e�s�s�e� �s�i�c�h�e�r�s�t�e�l�l�t�.

�R�e�d�u�z�i�e�r�t�e�r� �A�n�p�a�s�s�u�n�g�s�a�u�f�w�a�n�d� 
�s�p�a�r�t� � �Z�e�i�t� �u�n�d� �G�e�l�d

�S�o�r�g�e�n� �S�i�e� �f�ü�r� �d�u�r�c�h�g�ä�n�g�i�g�e� �P�r�o�z�e�s�s�e� �e�n�t�l�a�n�g� 
�d�e�r� �W�e�r�t�s�c�h�ö�p�f�u�n�g�s�k�e�t�t�e� 

�c�s�F�a�s�h�i�o�n� 
�G�a�n�z� �g�l�e�i�c�h� �w�e�l�c�h�e� �g�e�s�c�h�ä�f�t�l�i�c�h�e�n� �S�t�r�a�t�e�g�i�e�n� �S�i�e� �v�e�r�f�o�l�g�e�n�,� �m�i�t� 

�g�e�l�a�n�g�e�n� �S�i�e� �s�c�h�n�e�l�l�e�r� �a�n� �I�h�r� �Z�i�e�l�.� 

�M�i�t� �d�e�n� �v�o�r�e�i�n�g�e�s�t�e�l�l�t�e�n� �s�p�e�z�i�f�i�s�c�h�e�n� �F�u�n�k�t�i�o�n�e�n� �f�ü�r� �d�e�n� 
�F�a�s�h�i�o�n�h�a�n�d�e�l� �w�e�r�d�e�n� �s�ä�m�t�l�i�c�h�e� �G�e�s�c�h�ä�f�t�s�p�r�o�z�e�s�s�e� �e�n�t�l�a�n�g� 
�d�e�r� �W�e�r�t�s�c�h�ö�p�f�u�n�g�s�k�e�t�t�e� �i�n�t�e�g�r�i�e�r�t�.� �A�l�l�e� �M�i�t�a�r�b�e�i�t�e�r� �g�r�e�i�f�e�n� �d�a�-
�b�e�i� �a�u�f� �k�o�n�s�i�s�t�e�n�t�e� �S�t�a�m�m�-� �u�n�d� �B�e�w�e�g�u�n�g�s�d�a�t�e�n� �z�u�r�ü�c�k�.

�W�e�r� �i�n� �s�a�i�s�o�n�a�l�e�n� �u�n�d� �d�y�n�a�m�i�s�c�h�e�n� �Z�y�k�l�e�n� �d�e�n�k�t�  &�  &� �b�r�a�u�c�h�t� �e�i�n�e� �f�l�e�x�i�b�l�e� �S�o�f�t�w�a�r�e�l�ö�s�u�n�g� �.�.�.�  &� � �f�ü�r� �d�e�n� �l�a�n�g�f�r�i�s�t�i�g�e�n� �E�r�f�o�l�g�.

�c�s�F�a�s�h�i�o�n�,� �d�i�e� �z�u�k�u�n�f�t�s�w�e�i�s�e�n�d�e� �L�ö�s�u�n�g�  &�  &� �f�ü�r� �d�e�n� �H�a�n�d�e�l� �m�i�t� �m�o�d�i�s�c�h�e�n� �S�o�r�t�i�m�e�n�t�e�n� �.�.�. �®
 &� �a�u�f� �B�a�s�i�s� �S�A�P � �E�R�P�.

�O�p�t�i�m�i�e�r�e�n� �S�i�e� �I�h�r�e� �P�l�a�n�u�n�g�s�p�r�o�z�e�s�s�e

�c�s�F�a�s�h�i�o�n� 

�·
�·

�·
�·
�·

�M�i�t� �k�ö�n�n�e�n� �S�i�e� �h�i�s�t�o�r�i�s�c�h�e� �u�n�d� �a�k�t�u�e�l�l�e� �D�a�t�e�n� �e�i�n�-
�f�a�c�h� �u�n�d� �s�i�c�h�e�r� �v�e�r�g�l�e�i�c�h�e�n�,� �a�u�s�w�e�r�t�e�n� �u�n�d� �h�o�c�h�r�e�c�h�n�e�n� �u�n�d� 
�d�a�r�a�u�s� �r�e�a�l�i�s�t�i�s�c�h�e� �P�l�a�n�-� �u�n�d� �Z�i�e�l�v�o�r�g�a�b�e�n� �f�ü�r� �u�n�t�e�r�s�c�h�i�e�d�l�i�c�h�e� 
�U�n�t�e�r�n�e�h�m�e�n�s�b�e�r�e�i�c�h�e� �g�e�n�e�r�i�e�r�e�n�.� �D�a�s� �g�i�b�t� �I�h�n�e�n� �p�l�a�n�e�r�i�s�c�h�e� 
�S�i�c�h�e�r�h�e�i�t� �u�n�d� �m�e�h�r� �R�a�u�m� �f�ü�r� �n�e�u�e� �G�e�s�c�h�ä�f�t�s�i�d�e�e�n�.

� �F�u�n�k�t�i�o�n�e�n� �f�ü�r� �d�i�e� �A�r�t�i�k�e�l�-� �u�n�d� �S�o�r�t�i�m�e�n�t�s�p�l�a�n�u�n�g� 
� �J�a�h�r�e�s�p�l�a�n�u�n�g� �a�u�f� �U�n�t�e�r�n�e�h�m�e�n�s�-�,� �F�i�l�i�a�l�-� �u�n�d� �A�r�t�i�k�e�l�-

�h�i�e�r�a�r�c�h�i�e�e�b�e�n�e
�L�i�m�i�t�p�l�a�n�u�n�g� �f�ü�r� �d�i�e� �r�o�l�l�i�e�r�e�n�d�e� �B�u�d�g�e�t�p�l�a�n�u�n�g

� �U�m�s�a�t�z�-� �u�n�d� �M�a�r�g�e�n�p�l�a�n�u�n�g� �a�u�f� �B�e�r�e�i�c�h�s�e�b�e�n�e
� �F�i�l�i�a�l�p�l�a�n�u�n�g� �n�a�c�h� �G�r�u�p�p�i�e�r�u�n�g�e�n� �w�i�e� �R�e�g�i�o�n� �o�d�e�r� 

�P�r�e�i�s�n�i�v�e�a�u

�B�e�h�a�l�t�e�n� �S�i�e� �I�h�r�e� �B�e�s�c�h�a�f�f�u�n�g�s�p�r�o�z�e�s�s�e� 
�f�e�s�t� �i�m� �B�l�i�c�k

�·

�·

�·

�A�u�f� �d�e�r� �B�a�s�i�s� �d�e�r� �s�t�r�a�t�e�g�i�s�c�h�e�n� �W�a�r�e�n�-� �u�n�d� �S�o�r�t�i�m�e�n�t�s�-
�p�l�a�n�u�n�g� �k�ö�n�n�e�n� �S�i�e� �d�i�e� �F�e�i�n�p�l�a�n�u�n�g� �v�o�r�n�e�h�m�e�n� �u�n�d� �h�i�e�r�b�e�i� 
�m�o�d�i�s�c�h�e� �u�n�d� �s�a�i�s�o�n�a�l�e� �s�o�w�i�e� �B�a�s�i�s�a�r�t�i�k�e�l� �m�i�t� �a�l�l�e�n� �V�a�r�i�a�n�t�e�n� 
�b�i�l�d�e�n�d�e�n� �M�e�r�k�m�a�l�e�n� �(�G�r�ö�ß�e�,� �F�a�r�b�e�,� �Q�u�a�l�i�t�ä�t�,� �e�t�c�.�)� �e�r�f�a�s�s�e�n�.� 
�O�p�e�r�a�t�i�v�e� �O�p�e�n�-�t�o�-�B�u�y�-�F�u�n�k�t�i�o�n�a�l�i�t�ä�t�e�n� �h�e�l�f�e�n�,� �d�i�e� �g�e�p�l�a�n�t�e�n� 
�B�u�d�g�e�t�s� �e�i�n�z�u�h�a�l�t�e�n�.

� �A�n�l�a�g�e� �v�o�n� �D�i�r�e�k�t�b�e�s�t�e�l�l�u�n�g�e�n� �m�i�t� �i�n�t�e�g�r�i�e�r�t�e�m� 
�L�i�m�i�t�a�b�g�l�e�i�c�h� �(�O�p�e�n�-�t�o�-�B�u�y�)

� �B�e�s�t�e�l�l�u�n�g�s�a�n�l�a�g�e� �u�n�t�e�r� �B�e�r�ü�c�k�s�i�c�h�t�i�g�u�n�g� �v�o�r�k�o�n�f�i�g�u�-
�r�i�e�r�t�e�r� �F�i�l�i�a�l�a�u�f�t�e�i�l�r�e�g�e�l�n� �u�n�d� �a�k�t�u�e�l�l�e�r� �L�i�m�i�t�s� �b�e�i� �e�x�t�e�r�n�e�n� 
�B�e�s�t�e�l�l�u�n�g�e�n

� �D�i�f�f�e�r�e�n�z�m�o�n�i�t�o�r� �z�e�i�g�t� �a�k�t�u�e�l�l�e�n� �S�t�a�t�u�s� �z�u� �B�e�s�t�e�l�l�u�n�g�e�n

�A�u�t�o�m�a�t�i�s�i�e�r�e�n� �S�i�e� �I�h�r�e� �W�a�r�e�n�v�e�r�t�e�i�l�u�n�g

�c�s�F�a�s�h�i�o�n� 

�·
�·
�·
�·

�I�n� �k�ö�n�n�e�n� �S�i�e� �d�i�e� �V�e�r�t�e�i�l�u�n�g� �v�o�n� �W�a�r�e�n� �a�u�f� �F�i�l�i�a�l�e�n� �m�i�t� 
�d�e�r� �i�n�t�e�g�r�i�e�r�t�e�n� �A�u�f�t�e�i�l�e�r�f�u�n�k�t�i�o�n� �w�e�i�t�g�e�h�e�n�d� �a�u�t�o�m�a�t�i�s�i�e�r�e�n�.� �D�a�-
�m�i�t� �e�s� �i�n� �I�h�r�e�n� �F�i�l�i�a�l�e�n� �n�i�c�h�t� �z�u� �E�n�g�p�ä�s�s�e�n� �k�o�m�m�t�,� �s�o�r�g�e�n� �N�e�v�e�r�-
�o�u�t�-�o�f�-�S�t�o�c�k� �F�u�n�k�t�i�o�n�a�l�i�t�ä�t�e�n� �f�ü�r� �d�a�s� �a�u�t�o�m�a�t�i�s�i�e�r�t�e� �N�a�c�h�s�c�h�u�b�-
�v�e�r�f�a�h�r�e�n�.� �A�l�s� �E�r�g�e�b�n�i�s� �h�a�b�e�n� �a�l�l�e� �F�i�l�i�a�l�e�n� �e�i�n� �b�e�d�a�r�f�s�g�e�r�e�c�h�t�e�s� 
�S�o�r�t�i�m�e�n�t�.

�E�r�s�t�a�u�s�s�t�a�t�t�u�n�g� �u�n�d� �N�a�c�h�s�c�h�u�b� �f�ü�r� �F�i�l�i�a�l�e�n
� �A�u�t�o�m�a�t�i�s�c�h�e� �N�a�c�h�s�c�h�u�b�a�b�w�i�c�k�l�u�n�g� �v�o�n� �N�O�S�-�A�r�t�i�k�e�l�n� 
� �U�n�t�e�r�s�t�ü�t�z�u�n�g� �v�o�n� �U�m�l�a�g�e�r�u�n�g�e�n� �z�w�i�s�c�h�e�n� �F�i�l�i�a�l�e�n
� �L�a�g�e�r�-� �u�n�d� �V�e�r�s�a�n�d�a�b�w�i�c�k�l�u�n�g� �i�n�k�l�u�s�i�v�e� �R�e�t�o�u�r�e�n�h�a�n�d�l�i�n�g

�B�i�n�d�e�n� �S�i�e� �I�h�r�e� �F�i�l�i�a�l�e�n� �u�n�d� �P�O�S�-�K�a�s�s�e�n�s�y�s�t�e�m�e� 
�n�a�h�t�l�o�s� �e�i�n

�·
�·
�·

�·

�E�r�k�e�n�n�e�n� �u�n�d� �r�e�a�g�i�e�r�e�n� �S�i�e� �f�r�ü�h�z�e�i�t�i�g� �a�u�f� �T�r�e�n�d�s� �u�n�d� �R�e�a�k�t�i�o�n�e�n� 
�I�h�r�e�r� �K�u�n�d�e�n�.� �A�n�a�l�y�s�i�e�r�e�n� �S�i�e� �B�o�n� �g�e�n�a�u�e� �u�n�d� �a�g�g�r�e�g�i�e�r�t�e� �A�r�t�i�k�e�l� 
�u�n�d� �K�u�n�d�e�n�d�a�t�e�n�,� �d�i�e� �d�i�r�e�k�t� �a�u�s� �d�e�n� �F�i�l�i�a�l�e�n�,� �P�O�S�-�K�a�s�s�e�n�s�y�s�t�e�-
�m�e�n� �u�n�d� �O�n�l�i�n�e�-�S�t�o�r�e�s� �i�n�s� �D�a�t�a�-�W�a�r�e�h�o�u�s�e� �s�o�w�i�e� �i�n� �d�a�s� �F�i�n�a�n�z�-
�w�e�s�e�n� �ü�b�e�r�t�r�a�g�e�n� �w�e�r�d�e�n�.� �N�u�t�z�e�n� �S�i�e� �d�i�e�s�e� �A�n�a�l�y�s�e�n� �a�u�c�h� �f�ü�r� 
�V�e�r�k�a�u�f�s�f�l�ä�c�h�e�n�,� �d�i�e� �n�i�c�h�t� �d�i�r�e�k�t� �z�u� �I�h�r�e�m� �U�n�t�e�r�n�e�h�m�e�n� �g�e�h�ö�r�e�n�.

� �W�e�i�t�g�e�h�e�n�d�e� �A�u�t�o�m�a�t�i�s�i�e�r�u�n�g� �d�e�r� �A�u�f�t�r�a�g�s�a�b�w�i�c�k�l�u�n�g
� �T�e�x�t�-� �u�n�d� �L�a�y�o�u�t�p�f�l�e�g�e� �v�o�n� �P�r�o�d�u�k�t�k�a�t�a�l�o�g�e�n
� �D�e�z�e�n�t�r�a�l�e� �W�a�r�e�n�w�i�r�t�s�c�h�a�f�t� �i�n� �d�e�n� �F�i�l�i�a�l�e�n� �m�i�t� �d�e�m� �S�A�P� 

�R�e�t�a�i�l�-�S�t�o�r�e
� �A�n�b�i�n�d�u�n�g� �v�o�n� �K�a�s�s�e�n�s�y�s�t�e�m�e�n

�A�l�l�e� �W�e�r�b�e�m�a�ß�n�a�h�m�e�n� �i�m� �G�r�i�f�f

�c�s�F�a�s�h�i�o�n

�c�s�F�a�s�h�i�o�n

�·

�·

�·

� �u�n�t�e�r�s�t�ü�t�z�t� �S�i�e� �z�e�i�t�n�a�h� �b�e�i� �d�e�r� �E�r�m�i�t�t�l�u�n�g� �v�o�n� �B�e�s�t�-� 
�u�n�d� �S�l�o�w�-�S�e�l�l�e�r�n� �u�n�d� �d�e�n� �e�n�t�s�p�r�e�c�h�e�n�d�e�n� �F�o�l�g�e�m�a�ß�n�a�h�m�e�n�.� 
�H�i�e�r�f�ü�r� �k�ö�n�n�e�n� �S�i�e� �s�i�c�h� �a�u�t�o�m�a�t�i�s�c�h� �g�e�n�e�r�i�e�r�t�e� �A�b�s�c�h�r�i�f�t�e�n�v�o�r�-
�s�c�h�l�ä�g�e� �a�n�z�e�i�g�e�n� �l�a�s�s�e�n�,� �W�a�r�e�n� �u�m�v�e�r�t�e�i�l�e�n� �u�n�d� �a�k�t�u�a�l�i�s�i�e�r�t�e� 
�P�r�e�i�s�e� �a�u�f� �d�i�e� �K�a�s�s�e�n� �ü�b�e�r�t�r�a�g�e�n�.� �F�ü�r� �A�k�t�i�o�n�e�n� �u�n�d� �P�r�o�m�o�t�i�o�n� 
�b�i�e�t�e�t� � �z�a�h�l�r�e�i�c�h�e� �F�u�n�k�t�i�o�n�a�l�i�t�ä�t�e�n�,� �d�a�m�i�t� �I�h�r�e� �F�i�l�i�a�l�e�n� 
�s�t�e�t�s� �r�e�c�h�t�z�e�i�t�i�g� �m�i�t� �V�e�r�k�a�u�f�s�h�i�l�f�s�m�i�t�t�e�l�n� �v�e�r�s�o�r�g�t� �s�i�n�d�.

� �I�n�f�o�r�m�a�t�i�o�n�e�n� �z�u� �g�e�p�l�a�n�t�e�n� �A�b�v�e�r�k�a�u�f�s�m�e�n�g�e�n� �a�u�f� 
�v�e�r�s�c�h�i�e�d�e�n�e�n� �A�r�t�i�k�e�l�h�i�e�r�a�r�c�h�i�e�n�e�b�e�n�e�n

� �V�e�r�g�l�e�i�c�h� �d�e�s� �A�b�v�e�r�k�a�u�f�s� �e�i�n�z�e�l�n�e�r� �A�r�t�i�k�e�l� �m�i�t� �P�l�a�n�w�e�r�t�e�n� 
�u�n�d� �A�n�z�e�i�g�e� �v�o�n� � �A�b�w�e�i�c�h�u�n�g�e�n

� �A�k�t�i�o�n�s�m�a�n�a�g�e�m�e�n�t� �m�i�t� �A�b�s�c�h�r�i�f�t�e�n�p�l�a�n�u�n�g� �u�n�d� �-�s�t�e�u�e�r�u�n�g

�c�s�F�a�s�h�i�o�n

�·

�·
�·
�·
�·

� �a�l�s� �M�u�l�t�i�-�C�h�a�n�n�e�l�-�L�ö�s�u�n�g� �f�ü�r�:

� �E�i�n�z�e�l�h�a�n�d�e�l�s�u�n�t�e�r�n�e�h�m�e�n� �m�i�t� �m�o�d�i�s�c�h�e�n� 
�S�o�r�t�i�m�e�n�t�e�n� �/� �m�i�t� �o�d�e�r� �o�h�n�e� �F�i�l�i�a�l�s�t�r�u�k�t�u�r� �/� 
�m�i�t� �g�r�o�ß�e�n� �E�i�n�z�e�l�h�a�n�d�e�l�s�s�t�a�n�d�o�r�t�e�n

� �G�r�o�ß�h�a�n�d�e�l� �/� �V�e�r�b�u�n�d�g�r�u�p�p�e�n
� �F�r�a�n�c�h�i�s�e�g�e�b�e�r
� �V�e�r�s�a�n�d�h�a�n�d�e�l
� �H�a�n�d�e�l� �ü�b�e�r� �d�a�s� �I�n�t�e�r�n�e�t� 

�V�o�n� �e�r�f�a�h�r�e�n�e�n� �B�e�r�a�t�e�r�n� �f�ü�r� �S�i�e� �r�e�a�l�i�s�i�e�r�t� �u�n�d� �e�f�f�i�-
�z�i�e�n�t� �e�i�n�g�e�f�ü�h�r�t

�c�s�F�a�s�h�i�o�n

�c�s�F�a�s�h�i�o�n� 

�c�s�F�a�s�h�i�o�n� 

�F�ü�r� �d�i�e� �A�n�p�a�s�s�u�n�g� �v�o�n� � �a�n� �I�h�r�e� �G�e�s�c�h�ä�f�t�s�p�r�o�z�e�s�s�e� 
�b�e�r�a�t�e�n� �S�i�e� �b�e�i� �d�e�r� �C�o�m�S�o�l� �A�G� �l�a�n�g�j�ä�h�r�i�g� �i�m� �F�a�s�h�i�o�n�h�a�n�d�e�l� 
�e�r�f�a�h�r�e�n�e� �u�n�d� �q�u�a�l�i�f�i�z�i�e�r�t�e� �B�e�r�a�t�e�r�.� �D�i�e�s�e� �s�t�e�h�e�n� �I�h�r�e�m� �U�n�t�e�r�-
�n�e�h�m�e�n� �z�u�r� �S�e�i�t�e�,� �w�e�n�n� �e�s� �d�a�r�u�m� �g�e�h�t�,� �i�m� �ü�b�e�r�-� 
�s�c�h�a�u�b�a�r�e�n� �K�o�s�t�e�n�r�a�h�m�e�n� �z�ü�g�i�g� �e�i�n�z�u�f�ü�h�r�e�n�.� 

�V�o�r�a�b� �f�ü�h�r�e�n� �w�i�r� �g�e�r�n�e� �e�i�n�e� �E�i�n�s�a�t�z�a�n�a�l�y�s�e� �d�u�r�c�h�,� �b�e�i� �d�e�n�e�n� 
�w�i�r� �I�h�r�e� �A�n�f�o�r�d�e�r�u�n�g�e�n� �m�i�t� �d�e�n� �P�r�o�z�e�s�s�e�n� �i�n� �a�b�-
�g�l�e�i�c�h�e�n� �u�n�d� �O�p�t�i�m�i�e�r�u�n�g�s�p�o�t�e�n�z�i�a�l�e� �a�u�f�z�e�i�g�e�n� �w�e�r�d�e�n�.

�V�o�r�t�e�i�l�e� �d�e�r� �V�o�r�e�i�n�s�t�e�l�l�u�n�g�:

� �B�e�r�e�i�t�s� �i�n� �v�o�r�h�a�n�d�e�n�e� �G�e�-
�s�c�h�ä�f�t�s�a�b�l�ä�u�f�e� �w�e�r�d�e�n� �m�i�t� �I�h�r�e�n� �A�b�l�ä�u�f�e�n� 
�a�b�g�e�g�l�i�c�h�e�n� �u�n�d� �a�n�g�e�p�a�s�s�t

� �R�e�d�u�z�i�e�r�t�e�r� �A�n�p�a�s�s�u�n�g�s�a�u�f�w�a�n�d
� �V�e�r�k�ü�r�z�t�e� �P�r�o�j�e�k�t�l�a�u�f�z�e�i�t
� �C�o�m�S�o�l� �a�l�s� �P�a�r�t�n�e�r� �m�i�t� �l�a�n�g�j�ä�h�r�i�g�e�r� 

�E�r�f�a�h�r�u�n�g� �i�m� �H�a�n�d�e�l
� �O�p�t�i�m�a�l�e� �B�a�s�i�s� �f�ü�r� �I�h�r�e� �(�i�n�t�e�r�n�a�t�i�o�n�a�l�e�)� 

�E�x�p�a�n�s�i�o�n
� �I�n�v�e�s�t�i�t�i�o�n�s�s�i�c�h�e�r�h�e�i�t� �d�u�r�c�h� �S�t�a�n�d�a�r�d�-

�s�o�f�t�w�a�r�e� �d�e�r� �S�A�P� �A�G

�· �c�s�F�a�s�h�i�o�n� 

�·
�·
�·

�·

�·

�A�n�p�a�s�s�u�n�g�e�n� �i�m� 
�P�r�o�j�e�k�t

�K�o�n�v�e�n�t�i�o�n�e�l�l�e�s
�P�r�o�j�e�k�t

�S�t�a�n�d�a�r�d

�C�o�m�S�o�l� �A�G
�c�s�F�a�s�h�i�o�n

�S�t�a�n�d�a�r�d

�c�s�F�a�s�h�i�o�n

�I�n�t�e�g�r�i�e�r�t�e� 
�V�o�r�e�i�n�s�t�e�l�l�u�n�g�e�n

�A�n�p�a�s�s�u�n�g�e�n� �i�m� 
�P�r�o�j�e�k�t

�A�n�p�a�s�s�u�n�g�e�n� �i�m� 
�P�r�o�j�e�k�t

�K�o�n�v�e�n�t�i�o�n�e�l�l�e�s
�P�r�o�j�e�k�t

�S�t�a�n�d�a�r�d

�C�o�m�S�o�l� �A�G
�c�s�F�a�s�h�i�o�n

�S�t�a�n�d�a�r�d

�c�s�F�a�s�h�i�o�n

�I�n�t�e�g�r�i�e�r�t�e� 
�V�o�r�e�i�n�s�t�e�l�l�u�n�g�e�n

�A�n�p�a�s�s�u�n�g�e�n� �i�m� 
�P�r�o�j�e�k�t

�A�n�p�a�s�s�u�n�g�e�n� �i�m� 
�P�r�o�j�e�k�t

�K�o�n�v�e�n�t�i�o�n�e�l�l�e�s
�P�r�o�j�e�k�t

�S�t�a�n�d�a�r�d

�C�o�m�S�o�l� �A�G
�c�s�F�a�s�h�i�o�n

�S�t�a�n�d�a�r�d

�c�s�F�a�s�h�i�o�n

�I�n�t�e�g�r�i�e�r�t�e� 
�V�o�r�e�i�n�s�t�e�l�l�u�n�g�e�n

�A�n�p�a�s�s�u�n�g�e�n� �i�m� 
�P�r�o�j�e�k�t

�V�o�r�e�i�n�g�e�s�t�e�l�l�t�e� 
�L�ö�s�u�n�g�e�n� 

�f�ü�r� �d�e�n� 
�F�a�s�h�i�o�n�h�a�n�d�e�l

�S�A�P� �N�e�t�w�e�a�v�e�r

�S�A�P� �E�R�P

�c�s�F�a�s�h�i�o�n

�G�r�u�n�d�l�e�g�e�n�d�e� �M�e�r�k�m�a�l�e� �v�o�n� �c�s�F�a�s�h�i�o�n

�·
�·
�·
�·
�·
�·

� �V�a�r�i�a�n�t�e�n� �b�i�l�d�e�n�d�e� �A�r�t�i�k�e�l�m�e�r�k�m�a�l�e� �u�n�d� �M�a�t�r�i�x�d�a�r�s�t�e�l�l�u�n�g
� �L�i�e�f�e�r�a�n�t�e�n�p�f�l�e�g�e� �a�u�f� �B�a�s�i�s� �a�u�s�s�a�g�e�k�r�ä�f�t�i�g�e�r� �D�a�t�e�n
� �A�u�t�o�m�a�t�i�s�c�h�e� �Z�u�o�r�d�n�u�n�g� �v�o�n� �V�e�r�k�a�u�f�s�h�i�l�f�s�m�i�t�t�e�l�n
� �A�u�s�g�e�p�r�ä�g�t�e� �F�u�n�k�t�i�o�n�a�l�i�t�ä�t�e�n� �z�u�r� �H�a�n�d�e�l�s�k�a�l�k�u�l�a�t�i�o�n
� �P�R�I�C�A�T�-�S�c�h�n�i�t�t�s�t�e�l�l�e� �z�u�r� �A�r�t�i�k�e�l�s�t�a�m�m�ü�b�e�r�n�a�h�m�e

�W�e�l�t�w�e�i�t�e� �E�i�n�s�a�t�z�m�ö�g�l�i�c�h�k�e�i�t� �d�u�r�c�h� �M�u�l�t�i�n�a�t�i�o�n�a�l�i�t�ä�t



�M�o�d�i�s�c�h�e� �T�r�e�n�d�s� �e�r�k�e�n�n�e�n� �u�n�d� �s�i�c�h�e�r� �i�n� �U�m�-
�s�ä�t�z�e� �u�n�d� �E�r�t�r�ä�g�e� �v�e�r�w�a�n�d�e�l�n

�c�s�F�a�s�h�i�o�n

�M�o�d�e�t�r�e�n�d�s� �e�n�t�s�t�e�h�e�n� �o�f�t�m�a�l�s� �v�o�n� �H�e�u�t�e� �a�u�f� �M�o�r�g�e�n�.� �D�a�r�a�u�f� �T�r�e�n�d�s� �s�i�c�h�e�r� �i�n� �U�m�s�ä�t�z�e� �u�n�d� �E�r�t�r�ä�g�e� �z�u� �v�e�r�w�a�n�d�e�l�n�.� �D�a�r�ü�b�e�r� 
�m�ü�s�s�e�n� �U�n�t�e�r�n�e�h�m�e�n�,� �d�i�e� �m�i�t� �m�o�d�i�s�c�h�e�n� �S�o�r�t�i�m�e�n�t�e�n� �h�a�n�d�e�l�n�,� �h�i�n�a�u�s� �s�p�i�e�l�e�n� �i�m� �F�a�s�h�i�o�n�h�a�n�d�e�l� �d�i�e� �G�l�o�b�a�l�i�s�i�e�r�u�n�g� �u�n�d� �d�e�r� 
�s�c�h�n�e�l�l� �u�n�d� �a�n�g�e�m�e�s�s�e�n� �r�e�a�g�i�e�r�e�n� �k�ö�n�n�e�n�,� �w�e�n�n� �s�i�e� �e�r�f�o�l�g�- �d�i�r�e�k�t�e� �D�a�t�e�n�a�u�s�t�a�u�s�c�h� �m�i�t� �w�e�l�t�w�e�i�t� �v�e�r�t�e�i�l�t�e�n� �H�e�r�s�t�e�l�l�e�r�n� �u�n�d� 
�r�e�i�c�h� �a�m� �M�a�r�k�t� �b�e�s�t�e�h�e�n� �w�o�l�l�e�n�.� �D�i�e� �r�i�c�h�t�i�g�e� �W�a�r�e� �m�u�s�s� �z�u�m� �L�i�e�f�e�r�a�n�t�e�n� �v�e�r�s�t�ä�r�k�t� �e�i�n�e� �W�e�t�t�b�e�w�e�r�b� �e�n�t�s�c�h�e�i�d�e�n�d�e� �R�o�l�l�e�.� 
�r�i�c�h�t�i�g�e�n� �Z�e�i�t�p�u�n�k�t� �u�n�d� �m�i�t� �d�e�m� �r�i�c�h�t�i�g�e�n� �P�r�e�i�s�,� �i�n� �d�e�r� �r�i�c�h�t�i�g�e�n� �H�i�e�r�f�ü�r� �w�i�r�d� �e�i�n� �z�u�k�u�n�f�t�s�s�i�c�h�e�r�e�s� �u�n�d� �s�e�r�v�i�c�e�-�o�r�i�e�n�t�i�e�r�t�e�s� �E�R�P�-
�F�i�l�i�a�l�e� �p�l�a�t�z�i�e�r�t� �w�e�r�d�e�n�.� �U�n�d� �d�a�s� �a�l�l�e�s� �s�c�h�n�e�l�l� �u�n�d� �k�o�s�t�e�n�- �S�y�s�t�e�m� �b�e�n�ö�t�i�g�t�,� �d�a�s� �e�i�n� �h�o�h�e�s� �M�a�ß� �a�n� �S�t�a�n�d�a�r�d�i�s�i�e�r�u�n�g� �b�e�i� 
�g�ü�n�s�t�i�g�. �g�l�e�i�c�h�z�e�i�t�i�g�e�r� �F�l�e�x�i�b�i�l�i�t�ä�t� �b�i�e�t�e�t� �u�n�d� �A�n�w�e�n�d�u�n�g�e�n� �v�o�n� �G�e�-

�s�c�h�ä�f�t�s�p�a�r�t�n�e�r�n� �i�n�t�e�g�r�i�e�r�t�.
�D�a�f�ü�r� �w�i�r�d� �e�i�n�e� �d�u�r�c�h�g�ä�n�g�i�g�e� �u�n�d� �a�n� �d�i�e� �a�n�s�p�r�u�c�h�s�v�o�l�l�e� �A�r�t�i�-
�k�e�l�v�e�r�w�a�l�t�u�n�g� �a�n�g�e�p�a�s�s�t�e� �S�o�f�t�w�a�r�e�l�ö�s�u�n�g� �b�e�n�ö�t�i�g�t�.� �D�i�e�s�e� 
�m�u�s�s� �s�ä�m�t�l�i�c�h�e� �G�e�s�c�h�ä�f�t�s�p�r�o�z�e�s�s�e� �e�n�t�l�a�n�g� �d�e�r� �W�e�r�t�s�c�h�ö�p�f�-
�u�n�g�s�k�e�t�t�e� �i�n�t�e�g�r�i�e�r�e�n�;� �v�o�n� �d�e�r� �P�l�a�n�u�n�g� �u�n�d� �P�r�o�g�n�o�s�e� �b�i�s� �h�i�n� 
�z�u�m� �A�b�v�e�r�k�a�u�f� �i�n� �d�e�n� �F�i�l�i�a�l�e�n� �u�n�d� �u�n�t�e�r� �E�i�n�b�e�z�i�e�h�u�n�g� �v�o�n� 
�K�a�s�s�e�n�s�y�s�t�e�m�e�n�.� �A�l�l�e� �P�r�o�z�e�s�s�e� �m�ü�s�s�e�n� �s�o� �a�u�s�g�e�r�i�c�h�t�e�t� �s�e�i�n�,� 
�d�a�s�s� �K�u�n�d�e�n�w�ü�n�s�c�h�e� �e�r�f�ü�l�l�t� �u�n�d� �ü�b�e�r�t�r�o�f�f�e�n� �w�e�r�d�e�n�.� 

� �b�i�l�d�e�t� �h�i�e�r�f�ü�r� �d�a�s� �F�a�s�h�i�o�n�g�e�s�c�h�ä�f�t� �i�m� �S�i�n�n�e� �e�i�n�e�s� 
 ��C�l�o�s�e�d� �L�o�o�p�-�S�z�e�n�a�r�i�o�s �� �a�b�:� �A�l�l�e� �E�r�g�e�b�n�i�s�s�e� �a�u�s� �d�e�m� �o�p�e�r�a�-
�t�i�v�e�n� �G�e�s�c�h�ä�f�t� �f�l�i�e�ß�e�n� �z�e�i�t�n�a�h� �u�n�d� �o�h�n�e� �A�u�f�w�a�n�d� �i�n� �d�i�e� �S�t�e�u�e�r�-
�u�n�g� �u�n�d� �P�l�a�n�u�n�g� �d�e�r� �z�e�n�t�r�a�l�e�n� �G�e�s�c�h�ä�f�t�s�v�o�r�g�ä�n�g�e� �z�u�r�ü�c�k�.� �A�u�f� 
�d�i�e�s�e�r� �B�a�s�i�s� �g�e�t�r�o�f�f�e�n�e� �E�n�t�s�c�h�e�i�d�u�n�g�e�n� �e�r�l�a�u�b�e�n� �e�s�,� �m�o�d�i�s�c�h�e� 

�m

�Z�u�k�u�n�f�t�s�s�i�c�h�e�r� �u�n�d� �a�u�f� �d�e�m� �a�k�t�u�e�l�l�e�n� �t�e�c�h�n�o�l�o�-
�g�i�s�c�h�e�n� �S�t�a�n�d

�c�s�F�a�s�h�i�o�n� 

�c�s�F�a�s�h�i�o�n� 

�M�i�t� �e�r�h�a�l�t�e�n� �S�i�e� �d�i�e� �z�u�k�u�n�f�t�s�w�e�i�s�e�n�d�e� �t�e�c�h�n�o�l�o�g�i�-
�s�c�h�e� �P�l�a�t�t�f�o�r�m� �S�A�P� �N�e�t�W�e�a�v�e�r�,� �I�n�f�o�r�m�a�t�i�o�n�e�n� �u�n�d� �G�e�s�c�h�ä�f�t�s�-
�p�r�o�z�e�s�s�e�,� �ü�b�e�r� �S�y�s�t�e�m�-� �u�n�d� �O�r�g�a�n�i�s�a�t�i�o�n�s�g�r�e�n�z�e�n� �h�i�n�a�u�s� �i�n�t�e�-
�g�r�i�e�r�t�.� �D�a�m�i�t� �k�ö�n�n�e�n� �S�i�e� �I�h�r�e� �L�i�e�f�e�r�a�n�t�e�n�,� �F�i�l�i�a�l�e�n�,� �F�r�a�n�c�h�i�s�e�-
�p�a�r�t�n�e�r� �u�n�d� �a�n�d�e�r�e� �G�e�s�c�h�ä�f�t�s�p�a�r�t�n�e�r� �e�i�n�f�a�c�h� �ü�b�e�r� �e�B�u�s�i�n�e�s�s�-
�A�n�w�e�n�d�u�n�g�e�n� �i�n� �I�h�r�e� �G�e�s�c�h�ä�f�t�s�a�b�l�ä�u�f�e� �e�i�n�b�i�n�d�e�n� �u�n�d� �G�e�-
�s�c�h�ä�f�t�s�p�r�o�z�e�s�s�e� �e�f�f�i�z�i�e�n�t�e�r� �a�b�w�i�c�k�e�l�n�.

�M�i�t� �d�e�m� �z�u�g�r�u�n�d�e�l�i�e�g�e�n�d�e�n� �S�A�P� �E�R�P�-�S�y�s�t�e�m� �w�e�r�d�e�n� �I�h�n�e�n� 
�d�a�r�ü�b�e�r� �h�i�n�a�u�s� �F�u�n�k�t�i�o�n�a�l�i�t�ä�t�e�n� �f�ü�r� �d�i�e� �F�i�n�a�n�z�w�i�r�t�s�c�h�a�f�t�,� �P�e�r�-
�s�o�n�a�l�w�e�s�e�n�,� �A�n�a�l�y�s�e�n� �u�n�d� �B�e�r�i�c�h�t�s�w�e�s�e�n�,� �B�e�s�c�h�a�f�f�u�n�g� �u�n�d� 
�L�o�g�i�s�t�i�k�,� �V�e�r�t�r�i�e�b� �u�n�d� �S�e�r�v�i�c�e�s� �z�u�r� �V�e�r�f�ü�g�u�n�g� �g�e�s�t�e�l�l�t�,� �m�i�t� �d�e�-
�n�e�n� �S�i�e� �I�h�r�e� �k�o�m�p�l�e�x�e�n� �P�r�o�z�e�s�s�e� �z�u�n�e�h�m�e�n�d� �a�u�t�o�m�a�t�i�s�i�e�r�e�n� 
�u�n�d� �s�t�r�a�f�f�e�n� �k�ö�n�n�e�n�.� �D�i�e� �m�i�t� �v�e�r�b�u�n�d�e�n�e� �R�e�l�e�a�s�e�-
�F�ä�h�i�g�k�e�i�t� �s�i�c�h�e�r�t� �I�h�n�e�n� �a�u�c�h� �f�ü�r� �d�i�e� �Z�u�k�u�n�f�t� �d�e�n� �a�k�t�u�e�l�l�e�n� �S�t�a�n�d� 
�d�e�r� �T�e�c�h�n�o�l�o�g�i�e� �u�n�d� �d�e�s� �b�e�t�r�i�e�b�s�w�i�r�t�s�c�h�a�f�t�l�i�c�h�e�n� �F�o�r�t�s�c�h�r�i�t�t�s�.

�T�e�c�h�n�o�l�o�g�i�s�c�h�e� �B�a�s�i�s� �f�ü�r� �c�s�F�a�s�h�i�o�n

�V�o�r�e�i�n�g�e�s�t�e�l�l�t� �u�n�d� �a�n�g�e�p�a�s�s�t�,� �s�o� �w�i�e� �S�i�e� �e�s� 
�b�r�a�u�c�h�e�n�.� 

�c�s�F�a�s�h�i�o�n� �i�s�t� �e�i�n�e� �v�o�r�e�i�n�g�e�s�t�e�l�l�t�e� �B�r�a�n�c�h�e�n�l�ö�s�u�n�g� �f�ü�r� �d�e�n� 
�H�a�n�d�e�l� �m�i�t� �m�o�d�i�s�c�h�e�n� �S�o�r�t�i�m�e�n�t�e�n�,� �d�i�e� �b�e�r�e�i�t�s� �z�a�h�l�r�e�i�c�h�e� �E�i�n�-
�s�t�e�l�l�u�n�g�e�n� �z�u� �G�e�s�c�h�ä�f�t�s�p�r�o�z�e�s�s�e�n� �u�n�d� �F�u�n�k�t�i�o�n�a�l�i�t�ä�t�e�n� �f�ü�r� �d�i�e� 
�P�l�a�n�u�n�g�,� �D�i�s�p�o�s�i�t�i�o�n�,� �E�i�n�k�a�u�f�,� �W�a�r�e�n�v�e�r�s�o�r�g�u�n�g�,� �V�e�r�k�a�u�f� �u�n�d� 
�d�i�e� � �A�n�b�i�n�d�u�n�g� �v�o�n� �F�i�l�i�a�l�e�n� �u�n�d� �K�a�s�s�e�n�s�y�s�t�e�m�e�n� �u�m�f�a�s�s�t�.� 

�D�i�e�s�e� �V�o�r�e�i�n�s�t�e�l�l�u�n�g�e�n� �b�a�s�i�e�r�e�n� �a�u�f� �B�e�s�t� �P�r�a�c�t�i�c�e�s�,� �d�a�s� �h�e�i�ß�t�,� 
�a�u�f� �E�r�f�a�h�r�u�n�g�e�n� �v�o�n� �z�a�h�l�r�e�i�c�h�e�n�,� �i�m� �H�a�n�d�e�l� �d�u�r�c�h�g�e�f�ü�h�r�t�e�n� 
�P�r�o�j�e�k�t�e�n�.� �Z�u�s�a�m�m�e�n� �m�i�t� �d�e�m� �l�a�n�g�j�ä�h�r�i�g�e�n� �H�a�n�d�e�l�s�-�K�n�o�w�-
�h�o�w� �d�e�r� �C�o�m�S�o�l� �A�G� �w�i�r�d� �I�h�n�e�n� �e�i�n�e� �b�e�w�ä�h�r�t�e� �L�ö�s�u�n�g� �g�e�b�o�t�e�n�,� 
�d�i�e� �e�i�n�e� �z�ü�g�i�g�e� �E�i�n�f�ü�h�r�u�n�g� �u�n�d� �f�a�c�h�k�u�n�d�i�g�e� �A�n�p�a�s�s�u�n�g� �a�n� �I�h�r�e� 
�s�p�e�z�i�f�i�s�c�h�e�n� �P�r�o�z�e�s�s�e� �s�i�c�h�e�r�s�t�e�l�l�t�.

�R�e�d�u�z�i�e�r�t�e�r� �A�n�p�a�s�s�u�n�g�s�a�u�f�w�a�n�d� 
�s�p�a�r�t� � �Z�e�i�t� �u�n�d� �G�e�l�d

�S�o�r�g�e�n� �S�i�e� �f�ü�r� �d�u�r�c�h�g�ä�n�g�i�g�e� �P�r�o�z�e�s�s�e� �e�n�t�l�a�n�g� 
�d�e�r� �W�e�r�t�s�c�h�ö�p�f�u�n�g�s�k�e�t�t�e� 

�c�s�F�a�s�h�i�o�n� 
�G�a�n�z� �g�l�e�i�c�h� �w�e�l�c�h�e� �g�e�s�c�h�ä�f�t�l�i�c�h�e�n� �S�t�r�a�t�e�g�i�e�n� �S�i�e� �v�e�r�f�o�l�g�e�n�,� �m�i�t� 

�g�e�l�a�n�g�e�n� �S�i�e� �s�c�h�n�e�l�l�e�r� �a�n� �I�h�r� �Z�i�e�l�.� 

�M�i�t� �d�e�n� �v�o�r�e�i�n�g�e�s�t�e�l�l�t�e�n� �s�p�e�z�i�f�i�s�c�h�e�n� �F�u�n�k�t�i�o�n�e�n� �f�ü�r� �d�e�n� 
�F�a�s�h�i�o�n�h�a�n�d�e�l� �w�e�r�d�e�n� �s�ä�m�t�l�i�c�h�e� �G�e�s�c�h�ä�f�t�s�p�r�o�z�e�s�s�e� �e�n�t�l�a�n�g� 
�d�e�r� �W�e�r�t�s�c�h�ö�p�f�u�n�g�s�k�e�t�t�e� �i�n�t�e�g�r�i�e�r�t�.� �A�l�l�e� �M�i�t�a�r�b�e�i�t�e�r� �g�r�e�i�f�e�n� �d�a�-
�b�e�i� �a�u�f� �k�o�n�s�i�s�t�e�n�t�e� �S�t�a�m�m�-� �u�n�d� �B�e�w�e�g�u�n�g�s�d�a�t�e�n� �z�u�r�ü�c�k�.

�W�e�r� �i�n� �s�a�i�s�o�n�a�l�e�n� �u�n�d� �d�y�n�a�m�i�s�c�h�e�n� �Z�y�k�l�e�n� �d�e�n�k�t�  &�  &� �b�r�a�u�c�h�t� �e�i�n�e� �f�l�e�x�i�b�l�e� �S�o�f�t�w�a�r�e�l�ö�s�u�n�g� �.�.�.�  &� � �f�ü�r� �d�e�n� �l�a�n�g�f�r�i�s�t�i�g�e�n� �E�r�f�o�l�g�.

�c�s�F�a�s�h�i�o�n�,� �d�i�e� �z�u�k�u�n�f�t�s�w�e�i�s�e�n�d�e� �L�ö�s�u�n�g�  &�  &� �f�ü�r� �d�e�n� �H�a�n�d�e�l� �m�i�t� �m�o�d�i�s�c�h�e�n� �S�o�r�t�i�m�e�n�t�e�n� �.�.�. �®
 &� �a�u�f� �B�a�s�i�s� �S�A�P � �E�R�P�.

�O�p�t�i�m�i�e�r�e�n� �S�i�e� �I�h�r�e� �P�l�a�n�u�n�g�s�p�r�o�z�e�s�s�e

�c�s�F�a�s�h�i�o�n� 

�·
�·

�·
�·
�·

�M�i�t� �k�ö�n�n�e�n� �S�i�e� �h�i�s�t�o�r�i�s�c�h�e� �u�n�d� �a�k�t�u�e�l�l�e� �D�a�t�e�n� �e�i�n�-
�f�a�c�h� �u�n�d� �s�i�c�h�e�r� �v�e�r�g�l�e�i�c�h�e�n�,� �a�u�s�w�e�r�t�e�n� �u�n�d� �h�o�c�h�r�e�c�h�n�e�n� �u�n�d� 
�d�a�r�a�u�s� �r�e�a�l�i�s�t�i�s�c�h�e� �P�l�a�n�-� �u�n�d� �Z�i�e�l�v�o�r�g�a�b�e�n� �f�ü�r� �u�n�t�e�r�s�c�h�i�e�d�l�i�c�h�e� 
�U�n�t�e�r�n�e�h�m�e�n�s�b�e�r�e�i�c�h�e� �g�e�n�e�r�i�e�r�e�n�.� �D�a�s� �g�i�b�t� �I�h�n�e�n� �p�l�a�n�e�r�i�s�c�h�e� 
�S�i�c�h�e�r�h�e�i�t� �u�n�d� �m�e�h�r� �R�a�u�m� �f�ü�r� �n�e�u�e� �G�e�s�c�h�ä�f�t�s�i�d�e�e�n�.

� �F�u�n�k�t�i�o�n�e�n� �f�ü�r� �d�i�e� �A�r�t�i�k�e�l�-� �u�n�d� �S�o�r�t�i�m�e�n�t�s�p�l�a�n�u�n�g� 
� �J�a�h�r�e�s�p�l�a�n�u�n�g� �a�u�f� �U�n�t�e�r�n�e�h�m�e�n�s�-�,� �F�i�l�i�a�l�-� �u�n�d� �A�r�t�i�k�e�l�-

�h�i�e�r�a�r�c�h�i�e�e�b�e�n�e
�L�i�m�i�t�p�l�a�n�u�n�g� �f�ü�r� �d�i�e� �r�o�l�l�i�e�r�e�n�d�e� �B�u�d�g�e�t�p�l�a�n�u�n�g

� �U�m�s�a�t�z�-� �u�n�d� �M�a�r�g�e�n�p�l�a�n�u�n�g� �a�u�f� �B�e�r�e�i�c�h�s�e�b�e�n�e
� �F�i�l�i�a�l�p�l�a�n�u�n�g� �n�a�c�h� �G�r�u�p�p�i�e�r�u�n�g�e�n� �w�i�e� �R�e�g�i�o�n� �o�d�e�r� 

�P�r�e�i�s�n�i�v�e�a�u

�B�e�h�a�l�t�e�n� �S�i�e� �I�h�r�e� �B�e�s�c�h�a�f�f�u�n�g�s�p�r�o�z�e�s�s�e� 
�f�e�s�t� �i�m� �B�l�i�c�k

�·

�·

�·

�A�u�f� �d�e�r� �B�a�s�i�s� �d�e�r� �s�t�r�a�t�e�g�i�s�c�h�e�n� �W�a�r�e�n�-� �u�n�d� �S�o�r�t�i�m�e�n�t�s�-
�p�l�a�n�u�n�g� �k�ö�n�n�e�n� �S�i�e� �d�i�e� �F�e�i�n�p�l�a�n�u�n�g� �v�o�r�n�e�h�m�e�n� �u�n�d� �h�i�e�r�b�e�i� 
�m�o�d�i�s�c�h�e� �u�n�d� �s�a�i�s�o�n�a�l�e� �s�o�w�i�e� �B�a�s�i�s�a�r�t�i�k�e�l� �m�i�t� �a�l�l�e�n� �V�a�r�i�a�n�t�e�n� 
�b�i�l�d�e�n�d�e�n� �M�e�r�k�m�a�l�e�n� �(�G�r�ö�ß�e�,� �F�a�r�b�e�,� �Q�u�a�l�i�t�ä�t�,� �e�t�c�.�)� �e�r�f�a�s�s�e�n�.� 
�O�p�e�r�a�t�i�v�e� �O�p�e�n�-�t�o�-�B�u�y�-�F�u�n�k�t�i�o�n�a�l�i�t�ä�t�e�n� �h�e�l�f�e�n�,� �d�i�e� �g�e�p�l�a�n�t�e�n� 
�B�u�d�g�e�t�s� �e�i�n�z�u�h�a�l�t�e�n�.

� �A�n�l�a�g�e� �v�o�n� �D�i�r�e�k�t�b�e�s�t�e�l�l�u�n�g�e�n� �m�i�t� �i�n�t�e�g�r�i�e�r�t�e�m� 
�L�i�m�i�t�a�b�g�l�e�i�c�h� �(�O�p�e�n�-�t�o�-�B�u�y�)

� �B�e�s�t�e�l�l�u�n�g�s�a�n�l�a�g�e� �u�n�t�e�r� �B�e�r�ü�c�k�s�i�c�h�t�i�g�u�n�g� �v�o�r�k�o�n�f�i�g�u�-
�r�i�e�r�t�e�r� �F�i�l�i�a�l�a�u�f�t�e�i�l�r�e�g�e�l�n� �u�n�d� �a�k�t�u�e�l�l�e�r� �L�i�m�i�t�s� �b�e�i� �e�x�t�e�r�n�e�n� 
�B�e�s�t�e�l�l�u�n�g�e�n

� �D�i�f�f�e�r�e�n�z�m�o�n�i�t�o�r� �z�e�i�g�t� �a�k�t�u�e�l�l�e�n� �S�t�a�t�u�s� �z�u� �B�e�s�t�e�l�l�u�n�g�e�n

�A�u�t�o�m�a�t�i�s�i�e�r�e�n� �S�i�e� �I�h�r�e� �W�a�r�e�n�v�e�r�t�e�i�l�u�n�g

�c�s�F�a�s�h�i�o�n� 

�·
�·
�·
�·

�I�n� �k�ö�n�n�e�n� �S�i�e� �d�i�e� �V�e�r�t�e�i�l�u�n�g� �v�o�n� �W�a�r�e�n� �a�u�f� �F�i�l�i�a�l�e�n� �m�i�t� 
�d�e�r� �i�n�t�e�g�r�i�e�r�t�e�n� �A�u�f�t�e�i�l�e�r�f�u�n�k�t�i�o�n� �w�e�i�t�g�e�h�e�n�d� �a�u�t�o�m�a�t�i�s�i�e�r�e�n�.� �D�a�-
�m�i�t� �e�s� �i�n� �I�h�r�e�n� �F�i�l�i�a�l�e�n� �n�i�c�h�t� �z�u� �E�n�g�p�ä�s�s�e�n� �k�o�m�m�t�,� �s�o�r�g�e�n� �N�e�v�e�r�-
�o�u�t�-�o�f�-�S�t�o�c�k� �F�u�n�k�t�i�o�n�a�l�i�t�ä�t�e�n� �f�ü�r� �d�a�s� �a�u�t�o�m�a�t�i�s�i�e�r�t�e� �N�a�c�h�s�c�h�u�b�-
�v�e�r�f�a�h�r�e�n�.� �A�l�s� �E�r�g�e�b�n�i�s� �h�a�b�e�n� �a�l�l�e� �F�i�l�i�a�l�e�n� �e�i�n� �b�e�d�a�r�f�s�g�e�r�e�c�h�t�e�s� 
�S�o�r�t�i�m�e�n�t�.

�E�r�s�t�a�u�s�s�t�a�t�t�u�n�g� �u�n�d� �N�a�c�h�s�c�h�u�b� �f�ü�r� �F�i�l�i�a�l�e�n
� �A�u�t�o�m�a�t�i�s�c�h�e� �N�a�c�h�s�c�h�u�b�a�b�w�i�c�k�l�u�n�g� �v�o�n� �N�O�S�-�A�r�t�i�k�e�l�n� 
� �U�n�t�e�r�s�t�ü�t�z�u�n�g� �v�o�n� �U�m�l�a�g�e�r�u�n�g�e�n� �z�w�i�s�c�h�e�n� �F�i�l�i�a�l�e�n
� �L�a�g�e�r�-� �u�n�d� �V�e�r�s�a�n�d�a�b�w�i�c�k�l�u�n�g� �i�n�k�l�u�s�i�v�e� �R�e�t�o�u�r�e�n�h�a�n�d�l�i�n�g

�B�i�n�d�e�n� �S�i�e� �I�h�r�e� �F�i�l�i�a�l�e�n� �u�n�d� �P�O�S�-�K�a�s�s�e�n�s�y�s�t�e�m�e� 
�n�a�h�t�l�o�s� �e�i�n

�·
�·
�·

�·

�E�r�k�e�n�n�e�n� �u�n�d� �r�e�a�g�i�e�r�e�n� �S�i�e� �f�r�ü�h�z�e�i�t�i�g� �a�u�f� �T�r�e�n�d�s� �u�n�d� �R�e�a�k�t�i�o�n�e�n� 
�I�h�r�e�r� �K�u�n�d�e�n�.� �A�n�a�l�y�s�i�e�r�e�n� �S�i�e� �B�o�n� �g�e�n�a�u�e� �u�n�d� �a�g�g�r�e�g�i�e�r�t�e� �A�r�t�i�k�e�l� 
�u�n�d� �K�u�n�d�e�n�d�a�t�e�n�,� �d�i�e� �d�i�r�e�k�t� �a�u�s� �d�e�n� �F�i�l�i�a�l�e�n�,� �P�O�S�-�K�a�s�s�e�n�s�y�s�t�e�-
�m�e�n� �u�n�d� �O�n�l�i�n�e�-�S�t�o�r�e�s� �i�n�s� �D�a�t�a�-�W�a�r�e�h�o�u�s�e� �s�o�w�i�e� �i�n� �d�a�s� �F�i�n�a�n�z�-
�w�e�s�e�n� �ü�b�e�r�t�r�a�g�e�n� �w�e�r�d�e�n�.� �N�u�t�z�e�n� �S�i�e� �d�i�e�s�e� �A�n�a�l�y�s�e�n� �a�u�c�h� �f�ü�r� 
�V�e�r�k�a�u�f�s�f�l�ä�c�h�e�n�,� �d�i�e� �n�i�c�h�t� �d�i�r�e�k�t� �z�u� �I�h�r�e�m� �U�n�t�e�r�n�e�h�m�e�n� �g�e�h�ö�r�e�n�.

� �W�e�i�t�g�e�h�e�n�d�e� �A�u�t�o�m�a�t�i�s�i�e�r�u�n�g� �d�e�r� �A�u�f�t�r�a�g�s�a�b�w�i�c�k�l�u�n�g
� �T�e�x�t�-� �u�n�d� �L�a�y�o�u�t�p�f�l�e�g�e� �v�o�n� �P�r�o�d�u�k�t�k�a�t�a�l�o�g�e�n
� �D�e�z�e�n�t�r�a�l�e� �W�a�r�e�n�w�i�r�t�s�c�h�a�f�t� �i�n� �d�e�n� �F�i�l�i�a�l�e�n� �m�i�t� �d�e�m� �S�A�P� 

�R�e�t�a�i�l�-�S�t�o�r�e
� �A�n�b�i�n�d�u�n�g� �v�o�n� �K�a�s�s�e�n�s�y�s�t�e�m�e�n

�A�l�l�e� �W�e�r�b�e�m�a�ß�n�a�h�m�e�n� �i�m� �G�r�i�f�f

�c�s�F�a�s�h�i�o�n

�c�s�F�a�s�h�i�o�n

�·

�·

�·

� �u�n�t�e�r�s�t�ü�t�z�t� �S�i�e� �z�e�i�t�n�a�h� �b�e�i� �d�e�r� �E�r�m�i�t�t�l�u�n�g� �v�o�n� �B�e�s�t�-� 
�u�n�d� �S�l�o�w�-�S�e�l�l�e�r�n� �u�n�d� �d�e�n� �e�n�t�s�p�r�e�c�h�e�n�d�e�n� �F�o�l�g�e�m�a�ß�n�a�h�m�e�n�.� 
�H�i�e�r�f�ü�r� �k�ö�n�n�e�n� �S�i�e� �s�i�c�h� �a�u�t�o�m�a�t�i�s�c�h� �g�e�n�e�r�i�e�r�t�e� �A�b�s�c�h�r�i�f�t�e�n�v�o�r�-
�s�c�h�l�ä�g�e� �a�n�z�e�i�g�e�n� �l�a�s�s�e�n�,� �W�a�r�e�n� �u�m�v�e�r�t�e�i�l�e�n� �u�n�d� �a�k�t�u�a�l�i�s�i�e�r�t�e� 
�P�r�e�i�s�e� �a�u�f� �d�i�e� �K�a�s�s�e�n� �ü�b�e�r�t�r�a�g�e�n�.� �F�ü�r� �A�k�t�i�o�n�e�n� �u�n�d� �P�r�o�m�o�t�i�o�n� 
�b�i�e�t�e�t� � �z�a�h�l�r�e�i�c�h�e� �F�u�n�k�t�i�o�n�a�l�i�t�ä�t�e�n�,� �d�a�m�i�t� �I�h�r�e� �F�i�l�i�a�l�e�n� 
�s�t�e�t�s� �r�e�c�h�t�z�e�i�t�i�g� �m�i�t� �V�e�r�k�a�u�f�s�h�i�l�f�s�m�i�t�t�e�l�n� �v�e�r�s�o�r�g�t� �s�i�n�d�.

� �I�n�f�o�r�m�a�t�i�o�n�e�n� �z�u� �g�e�p�l�a�n�t�e�n� �A�b�v�e�r�k�a�u�f�s�m�e�n�g�e�n� �a�u�f� 
�v�e�r�s�c�h�i�e�d�e�n�e�n� �A�r�t�i�k�e�l�h�i�e�r�a�r�c�h�i�e�n�e�b�e�n�e�n

� �V�e�r�g�l�e�i�c�h� �d�e�s� �A�b�v�e�r�k�a�u�f�s� �e�i�n�z�e�l�n�e�r� �A�r�t�i�k�e�l� �m�i�t� �P�l�a�n�w�e�r�t�e�n� 
�u�n�d� �A�n�z�e�i�g�e� �v�o�n� � �A�b�w�e�i�c�h�u�n�g�e�n

� �A�k�t�i�o�n�s�m�a�n�a�g�e�m�e�n�t� �m�i�t� �A�b�s�c�h�r�i�f�t�e�n�p�l�a�n�u�n�g� �u�n�d� �-�s�t�e�u�e�r�u�n�g

�c�s�F�a�s�h�i�o�n

�·

�·
�·
�·
�·

� �a�l�s� �M�u�l�t�i�-�C�h�a�n�n�e�l�-�L�ö�s�u�n�g� �f�ü�r�:

� �E�i�n�z�e�l�h�a�n�d�e�l�s�u�n�t�e�r�n�e�h�m�e�n� �m�i�t� �m�o�d�i�s�c�h�e�n� 
�S�o�r�t�i�m�e�n�t�e�n� �/� �m�i�t� �o�d�e�r� �o�h�n�e� �F�i�l�i�a�l�s�t�r�u�k�t�u�r� �/� 
�m�i�t� �g�r�o�ß�e�n� �E�i�n�z�e�l�h�a�n�d�e�l�s�s�t�a�n�d�o�r�t�e�n

� �G�r�o�ß�h�a�n�d�e�l� �/� �V�e�r�b�u�n�d�g�r�u�p�p�e�n
� �F�r�a�n�c�h�i�s�e�g�e�b�e�r
� �V�e�r�s�a�n�d�h�a�n�d�e�l
� �H�a�n�d�e�l� �ü�b�e�r� �d�a�s� �I�n�t�e�r�n�e�t� 

�V�o�n� �e�r�f�a�h�r�e�n�e�n� �B�e�r�a�t�e�r�n� �f�ü�r� �S�i�e� �r�e�a�l�i�s�i�e�r�t� �u�n�d� �e�f�f�i�-
�z�i�e�n�t� �e�i�n�g�e�f�ü�h�r�t

�c�s�F�a�s�h�i�o�n

�c�s�F�a�s�h�i�o�n� 

�c�s�F�a�s�h�i�o�n� 

�F�ü�r� �d�i�e� �A�n�p�a�s�s�u�n�g� �v�o�n� � �a�n� �I�h�r�e� �G�e�s�c�h�ä�f�t�s�p�r�o�z�e�s�s�e� 
�b�e�r�a�t�e�n� �S�i�e� �b�e�i� �d�e�r� �C�o�m�S�o�l� �A�G� �l�a�n�g�j�ä�h�r�i�g� �i�m� �F�a�s�h�i�o�n�h�a�n�d�e�l� 
�e�r�f�a�h�r�e�n�e� �u�n�d� �q�u�a�l�i�f�i�z�i�e�r�t�e� �B�e�r�a�t�e�r�.� �D�i�e�s�e� �s�t�e�h�e�n� �I�h�r�e�m� �U�n�t�e�r�-
�n�e�h�m�e�n� �z�u�r� �S�e�i�t�e�,� �w�e�n�n� �e�s� �d�a�r�u�m� �g�e�h�t�,� �i�m� �ü�b�e�r�-� 
�s�c�h�a�u�b�a�r�e�n� �K�o�s�t�e�n�r�a�h�m�e�n� �z�ü�g�i�g� �e�i�n�z�u�f�ü�h�r�e�n�.� 

�V�o�r�a�b� �f�ü�h�r�e�n� �w�i�r� �g�e�r�n�e� �e�i�n�e� �E�i�n�s�a�t�z�a�n�a�l�y�s�e� �d�u�r�c�h�,� �b�e�i� �d�e�n�e�n� 
�w�i�r� �I�h�r�e� �A�n�f�o�r�d�e�r�u�n�g�e�n� �m�i�t� �d�e�n� �P�r�o�z�e�s�s�e�n� �i�n� �a�b�-
�g�l�e�i�c�h�e�n� �u�n�d� �O�p�t�i�m�i�e�r�u�n�g�s�p�o�t�e�n�z�i�a�l�e� �a�u�f�z�e�i�g�e�n� �w�e�r�d�e�n�.

�V�o�r�t�e�i�l�e� �d�e�r� �V�o�r�e�i�n�s�t�e�l�l�u�n�g�:

� �B�e�r�e�i�t�s� �i�n� �v�o�r�h�a�n�d�e�n�e� �G�e�-
�s�c�h�ä�f�t�s�a�b�l�ä�u�f�e� �w�e�r�d�e�n� �m�i�t� �I�h�r�e�n� �A�b�l�ä�u�f�e�n� 
�a�b�g�e�g�l�i�c�h�e�n� �u�n�d� �a�n�g�e�p�a�s�s�t

� �R�e�d�u�z�i�e�r�t�e�r� �A�n�p�a�s�s�u�n�g�s�a�u�f�w�a�n�d
� �V�e�r�k�ü�r�z�t�e� �P�r�o�j�e�k�t�l�a�u�f�z�e�i�t
� �C�o�m�S�o�l� �a�l�s� �P�a�r�t�n�e�r� �m�i�t� �l�a�n�g�j�ä�h�r�i�g�e�r� 

�E�r�f�a�h�r�u�n�g� �i�m� �H�a�n�d�e�l
� �O�p�t�i�m�a�l�e� �B�a�s�i�s� �f�ü�r� �I�h�r�e� �(�i�n�t�e�r�n�a�t�i�o�n�a�l�e�)� 

�E�x�p�a�n�s�i�o�n
� �I�n�v�e�s�t�i�t�i�o�n�s�s�i�c�h�e�r�h�e�i�t� �d�u�r�c�h� �S�t�a�n�d�a�r�d�-

�s�o�f�t�w�a�r�e� �d�e�r� �S�A�P� �A�G

�· �c�s�F�a�s�h�i�o�n� 

�·
�·
�·

�·

�·

�A�n�p�a�s�s�u�n�g�e�n� �i�m� 
�P�r�o�j�e�k�t

�K�o�n�v�e�n�t�i�o�n�e�l�l�e�s
�P�r�o�j�e�k�t

�S�t�a�n�d�a�r�d

�C�o�m�S�o�l� �A�G
�c�s�F�a�s�h�i�o�n

�S�t�a�n�d�a�r�d

�c�s�F�a�s�h�i�o�n

�I�n�t�e�g�r�i�e�r�t�e� 
�V�o�r�e�i�n�s�t�e�l�l�u�n�g�e�n

�A�n�p�a�s�s�u�n�g�e�n� �i�m� 
�P�r�o�j�e�k�t

�A�n�p�a�s�s�u�n�g�e�n� �i�m� 
�P�r�o�j�e�k�t

�K�o�n�v�e�n�t�i�o�n�e�l�l�e�s
�P�r�o�j�e�k�t

�S�t�a�n�d�a�r�d

�C�o�m�S�o�l� �A�G
�c�s�F�a�s�h�i�o�n

�S�t�a�n�d�a�r�d

�c�s�F�a�s�h�i�o�n

�I�n�t�e�g�r�i�e�r�t�e� 
�V�o�r�e�i�n�s�t�e�l�l�u�n�g�e�n

�A�n�p�a�s�s�u�n�g�e�n� �i�m� 
�P�r�o�j�e�k�t

�A�n�p�a�s�s�u�n�g�e�n� �i�m� 
�P�r�o�j�e�k�t

�K�o�n�v�e�n�t�i�o�n�e�l�l�e�s
�P�r�o�j�e�k�t

�S�t�a�n�d�a�r�d

�C�o�m�S�o�l� �A�G
�c�s�F�a�s�h�i�o�n

�S�t�a�n�d�a�r�d

�c�s�F�a�s�h�i�o�n

�I�n�t�e�g�r�i�e�r�t�e� 
�V�o�r�e�i�n�s�t�e�l�l�u�n�g�e�n

�A�n�p�a�s�s�u�n�g�e�n� �i�m� 
�P�r�o�j�e�k�t

�V�o�r�e�i�n�g�e�s�t�e�l�l�t�e� 
�L�ö�s�u�n�g�e�n� 

�f�ü�r� �d�e�n� 
�F�a�s�h�i�o�n�h�a�n�d�e�l

�S�A�P� �N�e�t�w�e�a�v�e�r

�S�A�P� �E�R�P

�c�s�F�a�s�h�i�o�n

�G�r�u�n�d�l�e�g�e�n�d�e� �M�e�r�k�m�a�l�e� �v�o�n� �c�s�F�a�s�h�i�o�n

�·
�·
�·
�·
�·
�·

� �V�a�r�i�a�n�t�e�n� �b�i�l�d�e�n�d�e� �A�r�t�i�k�e�l�m�e�r�k�m�a�l�e� �u�n�d� �M�a�t�r�i�x�d�a�r�s�t�e�l�l�u�n�g
� �L�i�e�f�e�r�a�n�t�e�n�p�f�l�e�g�e� �a�u�f� �B�a�s�i�s� �a�u�s�s�a�g�e�k�r�ä�f�t�i�g�e�r� �D�a�t�e�n
� �A�u�t�o�m�a�t�i�s�c�h�e� �Z�u�o�r�d�n�u�n�g� �v�o�n� �V�e�r�k�a�u�f�s�h�i�l�f�s�m�i�t�t�e�l�n
� �A�u�s�g�e�p�r�ä�g�t�e� �F�u�n�k�t�i�o�n�a�l�i�t�ä�t�e�n� �z�u�r� �H�a�n�d�e�l�s�k�a�l�k�u�l�a�t�i�o�n
� �P�R�I�C�A�T�-�S�c�h�n�i�t�t�s�t�e�l�l�e� �z�u�r� �A�r�t�i�k�e�l�s�t�a�m�m�ü�b�e�r�n�a�h�m�e

�W�e�l�t�w�e�i�t�e� �E�i�n�s�a�t�z�m�ö�g�l�i�c�h�k�e�i�t� �d�u�r�c�h� �M�u�l�t�i�n�a�t�i�o�n�a�l�i�t�ä�t



SAP ERP-Prozesse und Funktionalitäten im Überblick (Auszug)

ComSol AG - Ihr Partner für SAP-Lösungen im Handel

Planung

Einkauf und Warenverteilung

Verkauf

Integration von Filialen / Kassen

Unternehmensservices

Finanzwesen / Controlling

Personalwesen

Analysen und Berichte

SAP Business Intelligence

SAP NetWeaver
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Planung auf verschiedenen Organisations-
und Hierarchiestufen
Limitplanung für das Open-to-Buy
Saison-, Aktions-, Sortiments- und
Abschriftenplanung
Preislagenplanung
Umsatzplanung
Rohertragsplanung
Bestandsplanung
Planung für einzelne Filialen und
Filialgruppen
Erstausstattungsplanung
Layout-Planung
Warenträgerplanung
Planung neuer Marken
Top-down und Bottom-up Planung

Integrierte Bestellliste
Integrierte Open-to-Buy Prüfung
Beschaffungsmonitoring
Automatische Bezugsquellenfindung
Mengenzuteilungsverfahren (Push)
Bedarfsmengenzuteilungsverfahren (Pull)
Kontrakt-Management
Unterstützung von EDI, PRICAT
Automatische Bestellbündelung
Nachschub-Disposition
Verbrauchsgesteuerte Disposition
Warenverteilung über Aufteiler
Produktkatalog-Management
Cross-Docking, Flow-Through
Lagerverwaltung
Bestandsführung mengen- und / oder wert-
mäßig
Konsignationsabwicklung
Verpackungsmanagement
Retouren-Management
Handling-Unit Management
Garantie- und Ersatzteilabwicklung
Vendor Managed Inventory
Wareneingangsmanagement
Warenausgangsmanagement
Außenhandelsabwicklung
Transportplanung und -abwicklung
Umlagerung auch zwischen Filialen
Streckengeschäft
Etikettierung
Frachtkosten-Kalkulation
Routenplanung

Auftragsmanagement
Agenturgeschäft
Aktionsmanagement
Zentralregulierungsabwicklung
Internet-Verkauf
Nachträgliche Abrechnung
Bonusabwicklung
Automatische Kreditlimitprüfung
Auktionsmanagement
Katalogmanagement
Best- & Slow-Seller-Management
Rückvergütungsmanagement
Anfragenverwaltung
Vertragsmanagement

Mobiler Verkauf
Telefonverkauf
Cross-Selling
Länderabhängige Größenverwaltung
Rechnungsabwicklung
Forderungsmanagement
Kommissionierung

SAP-Retail-Store mit Integration in

Bestellungen, Umlagerungsbestellungen
Offene Wareneingänge
Wareneingangserfassung
Bestandsführung
Anfragen, Angebote, Belegverfolgung,
Einmalkunden
Verkaufshilfmittel-Management
Regaloptimierung
MDE-Anbindung (Down- und Upload)
Filialinventur

POS-Datenausgang: Sortimentsliste, Wa-
rengruppen, Artikel, EAN-Referenz, Set-
Zuordnung, Nachzugsartikel, Wechselkur-
se, Bonuskäufe, Aktionsrabatte
POS-Dateneingang: Abverkäufe, Zahl-
ungsliste, Geldbewegungen, Warenbe-
wegungen, Filialwareneingänge, Kassier-
erstatistik, Filialinventur
POS-Schnittstellen-Monitor

Verdichtung, Validierung und Datenauf-
bereitung durch das Data-Warehouse

Immobilien-Management
Investitionsplanung und Design, Beschaff-
ung und Konstruktion, Reiseplanung,
-buchung und -abrechnung
Qualitäts-Audit und -Kontrolle
Export-Management
Einfuhrverbotsüberwachung
Produktklassifizierungen
Handelsdokument-Services
Zoll-Kalkulation
Elektronisches Reporting zur Einhaltung
gesetzlicher Vorschriften
Akkreditivverwaltung

Finanzlieferketten-Management
Elektronischer Zahlungsverkehr
Forderungsmanagement
Rechnungsreklamations-Management
Barzahlungs-Management
Liquiditätsmanagement
Finanz- und Risikomanagement
Hauptbuchhaltung
Kreditoren- und Debitoren-Buchhaltung
Anlagekonten
Bankkonten
Kassenkonten
Bestandskonten
Profit-Center Controlling
Kostenstellenrechung
Projekt-Controlling
Investitionsmanagement

Produktkostenrechnung
Rentabilitätsrechnung
Rechnungsprüfung
Betriebssteuerung
Risiko-Management
Datev-Schnittstelle

Einstellungsmanagement
Karriere-Management
Nachfolge-Management
Betriebliche Fortbildung
Mitarbeiterbeurteilung
Vergütungsmanagement
Arbeitszeit-Management
Lohn- und Gehalts-Reporting
Personaleinsatzverwaltung

Voreingestellte Templates für !Kurzfristige
Erfolgsrechnung", Chef-Infoblatt,
Filial-Controller
Unternehmensgründung und -zusammen-
führung
Balanced Scorecard
Risiko-Management
Management Cockpit
Strategische Planung
Finanzstatus-Planung
Investitions-Planung
Berichtswesen zu Finanzen und Manage-
ment
Finanzplanung, Budgetierung und Fore-
casting
Rentabilitätsanalysen
Produkt- und Dienstleistungsanalysen
Gemeinkostenanalysen
Liquiditäts- und Finanzflussrechnung
Analysen zu Einkauf, Verkauf, Bestand, Wa-
renlager, Transport, Kundenservice, Quali-
tätsmanagement

Basis-Anwendung für die Planung in

Analysen und Berichte aus sämtlichen Ge-
schäftsanwendungen
Ad-hoc-Queries und interaktive Analysen auf
Basis zeitnaher Daten
Werkzeuge für die Planung und Simulation
Analyse von Mustern und Trends

Aktuelle und stimmige Daten durch Integra-
tion zu SAP ERP
Zentraler Zugriff auf Informationen aus SAP-
Systemen, Fremdsystemen, Flatfiles, XML-
Daten, verschiedene Datenbanken
Web-Application Server
J2EE, Microsoft.Net, IBM WebSpere

csFashion
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POS-Schnittstelle

POS-Data-Management



!Lösungen für erfolgreiches Handeln"

Die ComSol AG Commercial Solutions ist ein auf die Anfor-
derungen des Handels spezialisierter Servicepartner so-
wie Systemhaus der SAP DeutschlandAG.

Das im Jahre 1999 gegründete Unternehmen mit Firmen-
sitz in Frechen bei Köln arbeitet für Branchenführer aus
dem Handel und der Konsumgüterindustrie. Professionelle
Beratungsleistungen durch die Berater der ComSol AG
sind die Basis und auch ihre Stärke. Die ComSol AG ist

unabhängig und hat sich auf Eigenkapitalbasis zu einem
innovativen und partnerschaftlich orientierten SAP System-
und Beratungshaus entwickelt, wobei die Special Expertise
Partnerschaft mit der SAP AG als Gütesiegel für Kompe-
tenz und Zusammenarbeit steht.

Unsere Kunden im Mittelstand erhalten bei uns aus einer
Hand SAP-Lizenzen, Hotline Support und auf Wunsch auch
gerne ein passendes Finanzierungsangebot.

Als Special Expertise Partner der SAP erfüllen wir folgende Voraussetzungen:

Referenzen aus dem Handel mit modischen Sortimenten (Auszug):

·
·
·
·
·

·
·
·
·
·
·
·
·

Die ComSolAG als Partner mit langjähriger Erfahrung im Handel
Hohe Kundenzufriedenheit
Überdurchschnittliche Expertise mit der SAP-Branchenlösung
Vorhandene Demo-Systeme
Zertifizierte Berater, die mit denAnforderungen Ihrer Branche vertraut sind

BRUNO BADER GMBH + CO KG
FC Bayern Sport-Werbe-GmbH
Home Shopping Europe GmbH
INTERSPORT Deutschland eG
JAB JosefAnstoetz KG
Karstadt Warenhaus GmbH
Manufactum Hoof & Partner KG
QuelleAG

Einsatzanalyse :csFashion
csFashionFür einen fundierten und effizienten Abgleich Ihrer Anforderungen mit den Prozessen aus empfehlen wir

die Durchführung einer Einsatzanalyse. Frühzeitig können damit die Machbarkeit geprüft und Optimierungspotentiale
aufgezeigt werden - sprechen Sie uns an!

www.comsol-ag.com
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